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 شكر وتقدير
 
ى، فلله الشكر والحمد ما وصلنا اليه، وما كان لنا ذلك إلا بتوفيقه تعال ىلإبداية الشكر لله تعالى الذي وفقنا 
 .وزدنا علما نفعنا بما علمتناإا ووالفضل علينا، اللهم علمنا ما ينفعن صاحب المنه
 
 
ثراء المنهاج إفاضل الذين ساهموا في الأ أساتذتنالى إإنه لمن دواعي سرورنا أن نتقدم بالشكر الجزيل و
، ولم تؤل أشرفت على المشروعلى استاذتنا الفاضلة م. إيمان العجرمي التي إالعلمي لبرنامج البكالوريوس، و
 اد.والإرشجهدا في تقديم النصح 
 
 
كما ونتقدم بالشكر العميق الى الأساتذة الأفاضل الذين سيتولون مناقشتنا، نتشرف بهم لمناقشة المشروع 
 وإثرائه من خلال إبداء ملاحظاتهم وتقديم مقترحاتهم.
 
 
 نجاح هذا المشروع.إتمام وإلى كل من ساهم وساند في إولا يفوتنا أن نتقدم بخالص الشكر والتقدير 
 
 
 
 
 منا كل الشكر والتقدير والعرفانللجميع 
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 أدامكم الله لنا ذخرا وعونا وسندا.
 
 
  ...إلى أساتذتنا الأفاضل 
 أدامكم الله مشاعل النور.
 
 
 ... لمشروعوكل من شاركنا هذا اإلى أصدقائنا وزملائنا  
 كل التقدير والإحترام لجهودكم العظيمه.
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Abstract 
 
Obviously that, the delivery orders began take wide area, which calls there to be a system 
contributes to raising the level of efficiency of the service and facilitate the delivery service order 
process and get it, and perhaps the most important characteristic Direct Delivery System it is that 
lets the customer manage their own locations , so that the customer can add more than one of the 
locations that want to deliver orders to it, with identifying one of them as the default it is 
recognized by a private customer digital code, the customer who gets it when you registered in 
the system to avoid repetition of data when each order delivery service, as the delivery order 
includes some steps that facilitate and help the customer in order the delivery service such as the 
enter of private code of the recipient or enter his information if he is not registered in the system, 
identifying the type of order and vehicle desired for deliver order, in addition to pick up the time 
and date to start move deliver the order and methods Payment, which is either electronic or by 
the recipient because not everyone supports e-payment, not only this, but the customer can 
delivery rating depending on the service received to take the feedback and get better services in 
the next time. In addition to, provide other features such as change the language, since the 
system contains two basic languages English default and Arabic, as the customer can add friends 
and messaging them about order information and deliver, with the possibility of ordering the 
service from anywhere and at any time since the system works through a Website provides  
service delivery on the clock.
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Term Definition 
DATABASE 
A database consists of an organized collection of data for one or more uses, 
typically in digital form. One way of classifying databases involves the type 
of their contents, for example: bibliographic, document-text, statistical. 
Digital databases are managed using database management systems, which 
store database contents, allowing data creation and maintenance, and search 
and other access. 
GUI 
A graphical user interface is a type of user interface that allows users to 
interact with electronic devices with images rather than text commands. 
MYSQLI 
Is a relational database driver used in the PHP programming language to 
provide an interface with MySQL databases. 
 
W3C 
The World Wide Web Consortium (W3C) is an international body that 
maintains Web-related rules and frameworks. 
HTTP 
Hypertext Transfer Protocol is a networking protocol for distributed, 
collaborative, hypermedia information systems. 
HTTPS 
(HTTP Secure) is an encrypted version of the HTTP protocol. It usually use 
SSL or TLS to encrypt all communication between a client and a server. 
This secure connection allows clients to safly exchange sensitive data with a 
server, for example for banking activities or online shopping. 
CUSTOMER Is the person who benefit from Internet services provided by the company 
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1.1  Introduction 
This chapter contains on some definitions, problem statement, objectives, scope and 
limitation, and the contribution of the project. 
 
1.2  Background 
Life is full of transport and delivery, often we need to deliver the orders from one 
location to another or from one person to another, but the most conscious is importance of the 
order and the speed of transfer and access to the other party, through the means of transport 
commensurate with the order content and size, so that can accomplish our works easily and 
greater speed. 
The delivery service a primary factor and vital element in raising the level of efficiency 
and success of the business, which is the basis characterized any institution seeks to achieve its 
objectives through the performance of high professionalism, that is employing every means and 
accuracy quality standards by providing appropriate services that achieve the desired goal for 
strategy their customers, and that means the quality of life of its customers and their business.  
So we need to delivery service to help us in the transfer of these orders, maintain and 
delivered to its selected location, which requires us provide all the needs of individuals and 
institutions from  deliver and shipment by web application provides technique solutions to 
delivery problems quickly and effectively.  
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1.3  Motivation for the Project 
Need individuals and companies to move goods and products to achieve their goals 
quickly and effectively, and the widespread use of technology Web helped possibility of 
requesting delivery service electronically, and because of the widespread corporate delivery 
became possible to connect more than one delivery company Web application facilitates the 
service request process and speed up the completion, and provided solution technique 
disadvantages of delivery companies through the way we communicate and connect and get the 
easiest way, thus saving time and effort and do a lot of activities. 
 
1.4  Problem Statement 
Often we need to move some goods and products and various other materials, such as: 
(papers and files, devices and equipment, gifts, antiques, furniture, etc. ...) from a person, 
institution or place to another, using one of the various means of transport and appropriate for the 
purpose of being transported, which each with its own significance, which requires protect them 
and look after them well ending with their arrival to the intended target. 
Delivery Service usually ask in form traditionally and then give the information to 
transport demand, including that we need to move many applications depending on the nature of 
our needs and our business, it is always going to need our repeat, as he should have to wait if the 
transportation is desired is not available or available, which would result in more time and slow 
in completing the work, in addition to the other, we need to communicate with the other party 
knowing advent demand and pick it up. All of these problems that we face when requesting 
delivery service and we are working to resolve them through the application of direct delivery 
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system (DDS), which will provide adequate solutions to solve them, in order to facilitate the 
service request and obtained process. 
 
1.5  Project Questions 
With regard to the problem statement, it is this project aims to find a solution to the 
problems of application delivery service which is easily the extradition request and obtain 
service. 
 
1.6  Project Objectives 
 Replace the traditional way by another one using technology.  
 Reduce time and effort.  
 Reliability in delivery process.  
 The speed of receipt of the request and access to the service.  
 Increasing competition by connecting more than one delivery company and thus lower 
the price and increase efficiency. 
 
1.7  Significance of the Project 
This project aims to achieve the following: 
 Order delivery electronically in a more comfortable and easier. 
 Transport and delivery the orders in way effective and safe. 
 The importance of the time factor is necessary for success and we appreciate time our 
customers and their businesses. 
 The permanent presence and continued support to our customers (24/7). 
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 Increased competition between delivery companies, thus increasing efficiency. 
 From the above, increased sales of enterprises used the system through the provision of 
distinctive and fast service. 
 
1.8  Scope and Limitation of the Project 
1.8.1  Scope 
The project is based on the idea of providing delivery service to include multiple regions 
the project targets individuals and companies. The system provide all the appropriate solutions to 
the problems of delivery orders. The project works within a Web platform with a simple 
interface to be used quickly and easily platform. The project is used by the four user member and 
the supervisor and visiting people, each of them has its own uses, which you will learn about 
them below. 
 
1.8.2  Limitation 
      Delivery companies need to register by administrator to find out the conditions and sign 
contracts. We need to get the highest https encryption security system to presence of an 
electronic payment system and messaging between friends. We need a server open fire is used 
when there is pressure on the system, which is working on a socket system "other port". 
 
1.9  Contribution 
Direct delivery system is a system that allows the customer to transfer order from one 
place to another through a series of sequential steps, making it easier for the service and access, 
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and customer can delivery rating to get feedback, other features are available such as changing 
the language and messaging friends. 
 
1.10  Conclusion 
In this chapter, we talked about the problem statement and made clear how it can be 
solved and the motivation behind it, and we set goals and scope of the project and its 
contribution to that.  
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2.1 Introduction 
This chapter reviews the identification of some of the concepts and terminology, systems 
and techniques used, shows comparison between our system and related systems, in the end, it 
gives a brief summary of this chapter. 
 
2.2 Technology Used 
2.2.1 HTML 
Hyper Text Markup Language, commonly referred to as HTML, is the standard markup 
language used to create web pages. Along with CSS, and JavaScript, HTML is a cornerstone 
technology, used by most websites to create visually engaging webpages, user interfaces for web 
applications, and user interfaces for many mobile applications. Web browsers can read HTML 
files and render them into visible or audible web pages. HTML describes the structure of 
a website semantically along with cues for presentation, making it a markup language, rather 
than a programming language. [1] 
HTML elements form the building blocks of all websites. HTML allows images and 
objects to be embedded and can be used to create interactive forms. It provides a means to 
create structured documents by denoting structural semantics for text such as headings, 
paragraphs, lists, links, quotes and other items. [2] 
The language is written in the form of HTML elements consisting of tags enclosed 
in angle brackets (like <html>). Browsers do not display the HTML tags and scripts, but use 
them to interpret the content of the page. 
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HTML can embed scripts written in languages such as JavaScript which affect the 
behavior of HTML web pages. Web browsers can also refer to Cascading Style Sheets (CSS) to 
define the look and layout of text and other material. The World Wide Web Consortium (W3C), 
maintainer of both the HTML and the CSS standards, has encouraged the use of CSS over 
explicit presentational HTML since 1997.  
 
2.2.2 CSS3 
Cascading Style Sheets (CSS) is a style sheet language used for describing 
the presentation of a document written in a markup language. Although most often used to set 
the visual style of web pages and user interfaces written in HTML and XHTML, the language 
can be applied to any XML document, including plain XML, SVG and XUL, and is applicable to 
rendering in speech, or on other media. Along with HTML and JavaScript, CSS is a cornerstone 
technology used by most websites to create visually engaging webpages, user interfaces for web 
applications, and user interfaces for many mobile applications. [3]  
CSS is designed primarily to enable the separation of document content from document 
presentation, including aspects such as the layout, colors, and fonts. This separation can improve 
content accessibility, provide more flexibility and control in the specification of presentation 
characteristics, and enable multiple HTML pages to share formatting by specifying the relevant 
CSS in a separate. CSS file, and reduce complexity and repetition in the structural content, such 
as semantically insignificant tables that were widely used to format pages before consistent CSS 
rendering was available in all major browsers. CSS makes it possible to separate presentation 
instructions from the HTML content in a separate file or style section of the HTML file. For each 
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matching HTML element, it provides a list of formatting instructions. For example, a CSS rule 
might specify that "all heading 1 elements should be bold", leaving pure semantic HTML 
markup that asserts "this text is a level 1 heading" without formatting code such as a <bold> tag 
indicating how such text should be displayed.  
This separation of formatting and content makes it possible to present the same markup 
page in different styles for different rendering methods, such as on-screen, in print, by voice 
(when read out by a speech-based browser or screen reader) and on Braille, tactile devices. It can 
also be used to display the web page differently depending on the screen size or device on which 
it is being viewed. Although the author of a web page typically links to a CSS file within the 
markup file, readers can specify a different style sheet, such as a CSS file stored on their own 
computer, to override the one the author has specified. If the author or the reader did not link the 
document to a style sheet, the default style of the browser will be applied. Another advantage of 
CSS is that aesthetic changes to the graphic design of a document (or hundreds of documents) 
can be applied quickly and easily, by editing a few lines in one file, rather than by a laborious 
(and thus expensive) process of crawling over every document line by line, changing markup.[4] 
2.2.3 Sass  
Syntactically Awesome Style Sheets (Sass) is an extension of CSS that adds power and 
elegance to the basic language. It allows you to use variables, nested rules, mixins, inline 
imports, and more, all with a fully CSS-compatible syntax. Sass helps keep large stylesheets 
well-organized, and get small stylesheets up and running quickly, particularly with the help of 
the Compass style library. [5][6] 
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 Features 
 Fully CSS-compatible. 
 Language extensions such as variables, nesting, and mixins. 
 Many useful functions for manipulating colors and other values. 
 Advanced features like control directives for libraries. 
 Well-formatted, customizable output. 
 
2.2.4 JAVASCRIPT 
JavaScript is a high-level, dynamic, untipped, and interpreted programming language. It 
has been standardized in the ECMA Script language specification. Alongside HTML and CSS, it 
is one of the three essential technologies of World Wide Web content production; the majority 
of websites employ it and it is supported by all modern web browsers without plug-ins. 
JavaScript is prototype-based with first-class functions, making it a multi-paradigm language, 
supporting object-oriented, imperative, and functional programming styles. It has an API for 
working with text, arrays, dates and regular expressions, but does not include any I/O, such as 
networking, storage or graphics facilities, relying for these upon the host environment in which it 
is embedded.  
Despite some naming, syntactic, and standard library similarities, JavaScript and Java are 
otherwise unrelated and have very different semantics. The syntax of JavaScript is actually 
derived from C, while the semantics and design are influenced by the self 
and Scheme programming languages. [7]  
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JavaScript is also used in environments that are not web-based, such 
as PDF documents, site-specific browsers, and desktop widgets. Newer and faster 
JavaScript virtual machines (VMs) and platforms built upon them have also increased the 
popularity of JavaScript for server-side web applications. On the client side, JavaScript has been 
traditionally implemented as an interpreted language, but more recent browsers perform just-in-
time compilation. It is also used in game development, the creation of desktop and mobile 
applications, and server-side network programming with runtime environments such as Node.js. 
 
2.2.5 MYSQL 
MySQL database: Many computer programs, including web-based programs like blogs, 
photo galleries and content management systems need to store and retrieve data. For example, 
blog software need to store the posts (i.e., articles) you write, and retrieve them when a visitor 
goes to your site. Similarly, photo galleries store information about their pictures (for example, 
for sites that allow users to rate the photos, the numerical rating for each picture is stored in a 
database). Instead of reinventing the wheel and implementing their own system of storing and 
retrieving data, this software simply uses the specialized database programs I mentioned earlier. 
To make it easy for other programs to access data through them, many database software support 
a computer language called "SQL" (often pronounced as "sequel"). [8] SQL was specially 
designed for such a purpose. Programs that want the database software to handle the low-level 
work of managing data simply use that language to send it instructions. There are many 
databases that support the use of SQL to access their data, among them MySQL and 
PostgreSQL. In other words, MySQL is just the brand of one database software, one of many. 
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The same goes for PostgreSQL. These two databases are very popular among programs that run 
on websites (probably because they are free), which is why you often see one or both of them 
being advertised in the feature lists of web hosts, as well as being listed as one of the "system 
requirements" for certain web software (like blogs and content management systems).  
 
2.2.6 PHP (Framework) 
To develop an understanding of how PHP works it is helpful to first explore what 
happens when a web page is served to a user's browser. 
When a user visits a web site or clicks on a link on a page the browser sends a request to 
the web server hosting the site asking for a copy of the web page. The web server receives the 
request, finds the corresponding web page file on the file system and sends it back, over the 
internet, to the user's browser. 
Typically, the web server doesn't pay any attention to the content of the file it has just 
transmitted to the web browser. As far as the web server is concerned the web browser 
understands the content of the web page file and knows how to interpret and render it so that it 
appears as the web designer intended. 
Now let's consider what kind of web page content a web browser understands. These 
days a web page is likely to consist of HTML, XHTML and JavaScript. The web browser 
contains code that tells it what to do with these types of content. For example, it understands the 
structure HTML in terms of rendering the page and it has a JavaScript interpreter built in that 
knows how to execute the instructions in a JavaScript script. A web browser, however, knows 
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absolutely nothing about any PHP script that may be embedded in an HTML document. If a 
browser was served a web page containing PHP it would not know how to interpret that code. [9] 
Given that a web browser knows nothing about PHP in a web page, then clearly 
something has to be done with any PHP script in the page before it reaches the browser. This is 
where the PHP pre-processing module comes in. The PHP module is, as mentioned previously, 
integrated into the web server. The module tells the web server that when a page is to be served 
which contains PHP script (identified by special markers) that it is to pass that script to the PHP 
pre-processing module and wait for the PHP module to send it some content to replace that script 
fragment. The PHP processing module understands PHP, executes the PHP script written by the 
web developer and, based on the script instructions, and creates output that the browser will 
understand. The web server substitutes the content provided by the PHP pre-processor module in 
place of the PHP script in the web page and sends it to the browser where it is rendered for the 
user to view.  
 
 Why we Used Codeigniter Framework 
Codeigniter is an open source rapid development web application framework, for use in 
building dynamic web sites with PHP. "Its goal is to enable [developers] to develop projects 
much faster than writing code from scratch, by providing a rich set of libraries for commonly 
needed tasks, as well as a simple interface and logical structure to access these libraries." The 
first public version of Codeigniter was released on February 28, 2006, and the latest stable 
version 2.1.4 was released July 8, 2013. Codeigniter is loosely based on the popular Model-view-
controller development pattern. While view and controller classes are a necessary part of 
development under Codeigniter, models are optional. [10] 
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 Advantages of Codeigniter are: 
 Easy and hassle-free migration from server hosting to server hosting.  
 Easy to learn, adopt and deploy. 
 Easy handling and customizing.  
 A new functionality has been applied without affecting the customization at all.  
 Offers flexibility and easy management with MVC based framework. 
 Active Record Implementation is simply superb and easy to remember.  
 Provides easier configuration and customization of configuration files.  
 Facilitates easy working with a variety of developers.  
 Good collection of possessed libraries.  
 Awesome documentation of the user guide, which makes it easy for any coder to use 
the whole framework. 
 
 Benefits of using Codeigniter Framework are: 
 A small track and astounding presentation.  
 Provision of broad compatibility along with standard hosting accounts.  
 Configuration and normal coding rules are not required.  
 Depiction of straightforward solutions.  
 Free from complex structures and development. 
 
 Application Framework 
A web application framework is a type of framework, or foundation, specifically 
designed to help developers build web applications. [11] These frameworks typically provide 
core functionality common to most web applications, such as user session management, data 
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persistence, and templating systems. By using an appropriate framework, a developer can often 
save a significant amount of time building a web site. See Framework for a list of advantages and 
disadvantages of frameworks in general. 
 
2.3  Related work 
In the labor market their some advantages offered by direct delivery system that are not 
available, and in this section provide a brief paragraph to some similar work or related to contact 
with the site, with the advantages and disadvantages compared to the location of these sites direct 
delivery system. 
 
2.3.1 Eat24hours 
Eat24 is a third-party marketplace for customers (“Customers”) to view, discuss, and 
place orders for food and beverages, and pick- up and/or delivery services in connection 
therewith, with participating restaurants (the “Restaurants”). Eat24 provides order placement 
services only. Eat24 is not a merchant of food or beverages, or provider of any pickup or 
delivery services in connection therewith, and does not control the Restaurants or the production 
of any food or beverages, or any pick-up or delivery services therewith. 
Customers using the Eat24 Services must make themselves comfortable through the 
information provided by the Restaurants on the Website, by contacting the Restaurants directly, 
or through such other means or methods as they may deem appropriate. 
When you place an order through the Eat24 Services, you will be given a choice of 
payment options, which may include via Apple Pay, Credit Card, PayPal®, Google Wallet, and 
direct payment to the applicable Restaurant.  
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Eat24 takes customer satisfaction very seriously. If you have any problems with your order, 
through contact the Restaurant directly. 
The Website and the Eat24 Services allow users to interact with other users by uploading content 
to the Eat24 Service, including reviews, comments, photos, images and other types of works 
(your “Contribution(s)”). 
In the end, Eat24Hours supports over 400 cities in major metropolitan areas and smaller 
suburban communities alike. Search by type of cuisine or by address to see who's delivering in 
your area and what's available to eat. The service also offers live chat and customer support for 
order status and issues with your meal. Eat24Hours.com also offers mobile apps for iOS and 
Android, with a Blackberry app on the way. [12] 
 
2.3.2 Foodler 
Foodler is another service that connects you with local restaurants and lets you order 
from their menus and have the food delivered to you. Foodler's specialty is small local eateries 
that probably don't deliver on their own, like small cafes and bistros. Foodler also promises to 
save you money over other services by not charging delivery fees and by offering discounted 
prices over their competitors. They also offer an incentive program that lets you collect points, 
redeemable for free meals. [13] 
 Contain the fast network growth of restaurants online, offering delivery and takeout meals, 
where you can browse the full lists of those restaurants and clicking on the selection and sent 
directly to the restaurant Easy and intuitive, and free online ordering from menus in restaurants 
and complete lists of restaurants that offer delivery and take-out in your area. Minute prices and 
the savings restaurant, and online coupons. 
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 Foodler allows Restaurants: 
 Accepting applications online within 24 hours of becoming a partner restaurant. 
 Receive clear and precise orders by fax, e-mail, SMS, POS, or the console on the internet, 
freeing staff to take phone orders. 
It is believed Foodler restaurant should their energies focused on the things that a restaurant 
does best - making a big meal, and also believes that users should be able to find restaurants 
easily compared, and place orders from those restaurants - all in one place. 
 
2.3.3 Grubhub 
Grubhub serves 13 cities with more on the way, and hundreds of restaurants in major 
metropolitan areas around the country. The service has iOS and Android apps to make ordering 
dinner easy if you're still at the office and want to pick up, or if you're on the train home and 
want to order dinner on the way. If Grubhub's ease of use and list of restaurants aren't enough, its 
person-to-person customer service online and on-phone may be enough to sway you. [14] 
It is the nation's leading online and mobile food ordering company dedicated to 
connecting hungry diners with local takeout restaurants. The company’s online and mobile 
ordering platforms allow diners to order directly from more than 44,000 takeout restaurants in 
over 1,000 U.S. cities and London. Every order is supported by the company’s 24/7 customer 
service teams. Grubhub has offices in Chicago, New York and London. 
2.3.4 Direct Delivery System 
Although there are some similar systems that provide electronic service delivery order, 
but it was not exposed to the difficulties in the service request mechanism. 
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DDS allows customers to order the service more efficiently and easily, through the 
introduction of the recipient code or location information if it was not a registered member of the 
DDS system, as well as pick up time and determine the type of the order and the type of the 
means to be used in the shipping process, as the system provides different methods of payment 
include electronic payment and payment when recieving, and the customer can follow up on the 
case of the order to see if it was order by the send or received, and its information, with the 
possibility of rating the delivery after each the process, to take the feedback and provide better 
services. 
The system also provides additional features that will help the customer to easily use the 
system and deal with it, and are considered locations manage one of these features, which allows 
the customer to add more than location they wish to access orders to it, identified with one of 
these locations as the default are recognizable by their code Digital received by the customer 
registration in the system of the DDS for the first time, as are friends manage a new feature that 
allows the customer to add friends and messaging them to facilitate communication between the 
customer can Show notifications it from the list of notification regarding notices system and 
other services. 
All of these services help ease the service request and the speed of access to, and delivery 
of an effective and professional manner, thus contributing to consumer support and increase 
competition between delivery companies. 
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2.3.5 DDS Web VS Existing Systems  
Features Grubhub Foodler eat24hours DDS 
Multilanguage NO NO NO YES 
Delivery C-to-C NO NO NO YES 
Management location NO NO NO YES 
Customer code NO NO NO YES 
Calculate delivery 
charge 
NO NO NO YES 
Pickup YES YES YES YES 
Choose order type NO NO NO YES 
Choose mean of 
transport 
NO NO NO YES 
Payment (electronic, 
reception) 
YES YES YES YES 
Tracking delivery NO NO YES YES 
Respond tickets YES YES YES YES 
Competitive delivery 
companies 
NO NO NO YES 
Delivery rating NO YES NO YES 
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Notifications YES YES YES YES 
Messaging friends NO NO YES YES 
 
 
Table 2. 1: DDS Web VS Existing Systems 
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2.3.6 Infographic DDS Web Application Vs Existing System 
 
Figure 2.1: shows comparison between the DDS system and existing systems depending on the 
characteristics listed in the table above, has been calculating the ratio in percentage to be as in 
the following figure. 
 
Figure 2. 1: DDS VS Exiting Systems 
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2.4 Conclusion 
In summary, we reviewed the concepts and definitions of the language design and 
programming used to build the system, as was a comparison between the direct delivery system 
and similar systems to show most important characteristics that distinguish DDS from the rest of 
the systems. 
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3.1 Introduction 
This chapter describes the methodology adopted in all stages of the project, and provide 
reasons for the use of this methodology in the project, and also includes explain the methodology 
stages that were used to make the entire project and works fine. 
 
3.2 Systems Development Life Cycle 
Systems development life cycle (SDLC), is the process used by the software industry to 
design, develop and test software. 
ISO/ IEC 12207 is an international standard for software life cycle processes which aims 
to be the standard that defines all the tasks required for the development of software. 
SDLC is the abbreviation of the systems development life cycle is also called as the 
software development process, SDLC is a process consisting of a series of activities planned to 
build, develop or change software products, which are integrated with each other to create a 
system with a new look. [15] 
The following figure is a graphical representation of the various stages of the SDLC. 
 
Figure 3. 1: SDLC Model 
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 SDLC Models 
There are many models software development life cycle the specific, designed and 
followed in the software development process, where each model has a process in the wake of a 
series of specific and unique steps to ensure the success in the software development process, 
and each model choosing based on the size of the project and objectives and risks. [16] 
After looking at the models approved in the SDLC system and touched on the importance 
of each methodology and track stages, where each system is different from the other in terms of 
complexity, and the components required and expected solutions. 
Since the DDS project has a high level of risk, been chosen methodology "spiral model" 
which has a high capacity in dealing with these risks and reduce them, which is the most 
appropriate and agree with the project.  
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3.3 Spiral Model 
Spiral model is a combination of iterative development model and waterfall development 
model with a very high focus on risk analysis, In addition, it allows for additional releases of the 
software, or gradually refined during each iteration around the spiral, it uses a spiral model on a 
very large scale in the software industry with the natural evolution of any software and involves 
minimal risk for the client, as well as also development companies. [17] 
 
Figure 3. 2: Spiral Model  
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3.3.1  Reasons for Choosing a Spiral Model in the Project 
Reasons for choosing the spiral model as follows: 
1. Potential risks in the project, such as order delivery service, customers data (special code 
for each customer) in addition the payment process and other of incoming threats. 
2. There are some complex requirements which need to be evaluated to get clarity with 
regard to gather requirements and the programming of the website. 
3. The Probability of significant change on the system in terms of modifying or adding a 
feature such as adding messaging friend that recently added. 
4. The project budget and period for is limited where it depends on human effort the 
component of the two people in addition to other costs of detaining the domain and costs 
of testing and maintenance and others. 
5. Lack of knowledge or expectation number of the delivery companies and customers are 
likely to use the system. 
 
3.3.2  The Advantages of Spiral Model 
 Allows to characteristics and features of the project that can be added if available, or 
knowledge of, and this confirms that there is no conflict with the previous requirements. 
 Strong approval and documentation control. 
 The extent of the change and flexibility is very important to develop and deploy the 
application successfully. 
 Splitting of tasks into smaller parts and thus reduce the risk expected in the project.  
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3.3.3  The Limitations of Spiral Model 
 Lack of knowledge and awareness of the risks and threats early. 
 Need time, effort and cost, and therefore the difficulty of their operations. 
 Spiral may go for an indefinite period. 
 
3.4 The Life Cycle of the Spiral Model 
This section describes the stages of the methodology as follows: 
3.4.1  Define and Analysis Requirements 
This is the first stage in the spiral model, which is to determine the requirements and 
components of the project by collecting data and information and analyzed. 
This stage starts to communicate with the client and end-users by a number of ways the most 
important meetings and interviews to know their ideas on what the software should provide and 
features used in the project, to include the platform that runs through it and the number of users 
of the system with the Permissions of each user in addition, target and the scope that covering the 
project, and then analyzed these requirements to find out what should be provided of the 
hardware and software that enable of  system construction, will be talk detailed for this point in 
chapter 4. 
 This phase includes the following steps: 
 Gather basic system requirements to create the system by defining the necessary 
hardware and software that will use to build and operate the DDS system. 
 Determine the duration of the project and the deadline for completed and handed over it. 
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 The project analysis by groups of charts and forms, such as Use Case diagram, activity 
diagram, and sequence diagram. 
3.4.2  Design 
Begin the design stage with the conceptual design of the spiral baseline includes 
architectural design, logical design modules, and the final design in spirals. 
This phase is the most creative, it refers to the technical specifications which will be applied in 
the implementation of the system, in addition to describe the system and processes that followed 
and how can conduct operations and the flow of data in the Direct Delivery System, and 
represent this stage a group of charts and forms such as database schema and design the system 
interfaces, and usually shows this design by drawing some evidence that a user wants its view to 
know how to order service from the website, as and can these graphics that separate more and 
more to show other internal processes such as the process of view order status and rating the 
delivery, more clearly to verify that All the processes required have been taken into account, talk 
will be detailed for this point in Chapter 5. 
 
3.4.3  Construction and Implementation 
This stage refers to the phase of the construction and implementation of the project 
according to what has been planned in advance, which is based on a Web server, which are 
considered the most visible stage by starting to front end the site using CSS3 language and 
programming using PHP framework and creating database base on the site using the language of 
MySQL, as well as some other modern technologies that will be used in order to achieve 
interaction and reflect appearance decent and beautiful. 
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3.4.4  Testing and Evaluation 
            Includes programming and run the system, which will maintain a continuous workflow 
monitoring and control and management of technical feasibility, through test all the code that 
measure the accuracy and success of the work, as proven experience the beauty of logical code 
and the strength of the system, also shows software testing the extent to match business 
requirements with project DDS system design, In addition to the functional tests that verify each 
increase to see if the value is there, and give customers and developers confidence that the whole 
product is moving in the right direction. [18]  
           With regard to the evaluation, it includes customers and members delivery companies of 
the users system, to take their opinions and impressions of direct delivery system and ease of use 
and speed of response to his orders, and we will talk at length about this stage in Chapter 6. 
 
3.5 Conclusion 
In summary, the success of any project depends on the methodology used in the 
workflow, to commensurate with the size and content of the project, where we used the spiral 
model to divide the business and reduce the risks and the merge new features. 
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4.1  Introduction 
This chapter describes the project requirements of hardware and software  functional and 
non-functional, in addition, it describes the specifications that are used in analysis the project 
through Unified Modeling Language (UML) to enable developers of determine the perception of 
depicting the construction and documenting the system. 
 
4.2  Functional Requirements 
The Functional Requirements Specification which document the operations and activities 
in the system, and functions that define workflows carried out by the system. 
 
4.2.1  Language Management 
Direct Delivery System is multilanguage, allows the user to change the display language 
and the use at the website, depending on the options available and the language desired by the 
user, where it contains two basic languages: English language default and the Arabic language, 
which gives a competitive advantage by which to bring the number largest of users by expanding 
the target group circle to include the citizens and foreigners residing in the country, this would 
help foreign users to ease of use of the system, we are keen to widening this circle to include 
other languages in the development stages in the near future. 
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4.2.2  Registration and Access Management 
When you access to the application, there are some services that the visitor can take 
advantage of them, such as change language, browse the site and the calculation of delivery 
charge and get to know some of the other services providing the system, and to be able to 
take advantage of basic service in system to order delivery service, must first register and 
login to the website to enter your information, and get a digital code to easier know contact 
information when order delivery service, where can the user  conduct transactions, and take 
advantage of the service system. 
Notes: 
 Users log on through the official website, while recording the member is through the 
supervisor. 
 Must enter the required information to complete the registration process was successful. 
 Checks user "log on" valid, which ensures enter your user name and password are valid 
for entry to the system. 
 The user can restore your user name and password if you forgot the data requirements for 
opening an account. 
 
4.2.3  Profile Management 
The profile is the primary interface for the user that contains his information and data 
private and that it’s have importance to order delivery service, so: 
 The system must be able to manage all user information, such as user name, password, e-
mail, and mobile number and other details. 
 The user be able to delete or modify the "update" some of his information at any time and 
as needed through his own account in the system, such as a password change. 
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4.2.4  Locations Management 
The user can manage locations that resides in it and which wants deliver orders to it by 
entering addresses these locations, in addition, select one of these locations as default state to 
deliver the order when order delivery service with the possibility of selecting an emoticon 
indicating on the shape of the location. 
 The user can add more than one location according to need and desire. 
 The user can edit or delete any of these locations. 
 You can modify the default state to determine the location at any time by editing location.  
 
4.2.5  Delivery Management 
Delivery is a basic service provided by the system, so it is necessary to clarify the process 
of order the service and to provide appropriate features and information that facilitate the 
delivery process and achieve better results. 
And includes the delivery management four basic steps pass out when request the service, as follows: 
 You must specify the recipient information the order in terms of the destination of the 
receipt of the order. 
 Also, the customer must be able to pick up the date and time of receipt and delivery of 
the order. 
 In addition to the ability to specify a preferred transport to so-called shipping information 
depending on the content or size the order. 
 Finally, confirm on the completion of the procedures and determine the method payment 
who wishes in it the customer. 
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The customer can view the shipments list or orders and follow-up status to see if the 
order is pending or received, and after end each delivery the customer can evaluate (rating) the 
service provided to take feedback and get the best services in the coming times. 
 
4.2.6  Friends Management 
Is the new feature in the relevant systems allows customers interact with other customers 
by messaging them to facilitate the circulation of information orders and follow its life cycle. 
 Through the search box, the customer can the search for a friend on the system, and send 
a friend request to him. 
 The customers can accept or reject a friend request as he pleases. 
 The customers can see a list of his friends and messaging with a friend. 
 The customers can messaging more of friend at the same time. 
 The customers can delete a friend if he wanted to. 
 
4.2.7  Notifications Management 
Through this window, the user can see its own notices and view them including action of 
some of the notices relating to requests friendship and delivery orders, here are some notes can arise in 
this list: 
 Notice successfully deliver the order 
 Notice oncoming order. 
 Notice request friendship. 
 Notice message from a friend. 
 Other notifications from the system, such as password has been changed. 
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4.2.8  Respond Tickets 
DDS takes customer satisfaction very seriously, so if you have any problem or inquiry 
about the system or the delivery you can leave a ticket about what you want and we'll try to 
help you in appropriate cases, and if the delivery may cause damage to your order may be 
compensation has issued refunds full or partial, or "Cash coupons". 
 
4.2.9  Search Management 
The system must be able to search in the website and enable from customers to find them. 
 
4.3  Non-Functional Requirements 
 Direct Delivery System must be an effective and simple to achieve the goals of quality 
standards, and that its operations be understandable and easy to learn and use, furthermore, 
should be a detailed description of the system services and constraints in the details. 
 
4.3.1  Performance Requirements 
DDS must be on servers is very high standard to accommodate the enormous amount of 
data and requests for access to the system from a large number of users at the same time. 
 
4.3.2  Flexibility Requirements 
The system must be able to add, modify or delete some of the features because it is based 
on the concept of object-oriented, such as add new language. 
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4.3.3  Security and Safety Requirements 
You must maintain the confidentiality of all data and information for customers and 
members delivery accounts, and also some of the data in the database should be encrypted such 
as passwords and messages of friends, so we use sophisticated encryption algorithm. 
 Events in the system are recorded by log system, and save the time and date and other 
Information of event.   
 Determine the region of the user by the IP.   
 Examine the data entered and refused any unacceptable data type. 
 
4.3.4  Reliability Requirements 
DDS must contains on accurate and reliable information to provide all orders and 
operations of all system users, to ensure the adoption and success of sending the orders and 
delivered in a timely manner. 
 
4.3.5  Usability Requirements 
DDS must be user interfaces (consumer, member delivery and admin) familiar, so they 
can easily use the system and dealing without any training or assistance. 
 
4.3.6  Availability Requirements 
This system must be available at all times, and this means that users can access to DDS at 
any time around the clock, which is another feature added to the system. 
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4.3.7  System Requirements 
By identifying hardware and software that are classified into two sets of system 
requirements: minimum and recommended limit, with the increasing demand for higher 
processing power of hardware and resources and new versions of these programs. 
 
4.3.8  Hardware Requirements 
Devices that required use in the system (computers and communication). 
 
4.3.9  Software Requirements 
 Operating system: any computer operating system. 
 Internet browser 
 Access to the Internet to surf the DDS system. 
 
4.3.10  Development Requirements 
Tools will used to develop the system: 
1. Adobe Photoshop CC version: 2015.2.1 release 
2. Adobe illustrator CC version: 2015.2.1 release 
3. Adobe Dreamweaver CC version: 2016.0.1 release 
4. Brackets 1.7 
5. Microsoft office word 2013 version 13.0.4266 
6. Microsoft office PowerPoint 2013 version 13.0.4266 
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7. Online diagram examples made with creately (http://creately.com/) 
8. Microsoft office Visio 2016 version 16.0.1 
9. WAMPSERVER (64 BITS & PHP 5.6.15 & PHP 7) 3 
10. Apache : 2.4.17 MySQL : 5.7.9 PHP : 5.6.16 PHP : 7 
11. SQLyog ultimate - MySQL GUI v12.08 (32-Bit) 
12. Koala version 2.0.4, 2015-11-20 
13. Adobe InDesign CC version: (2015.2) 
 
4.4  Requirements Analysis 
 
In this section, we use the modeling system, "the UML diagrams" on the basis necessary 
requirements analysis to describe the functions and operations of the system. 
 
4.5.1  User Description 
Table 4.1 user description represents activities of users (Visitor, Customer, Member 
Delivery, and Administrator), the system will produce many functions to perform their works 
and easily to do. 
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Functionality Actor 
 Change Language 
 Browse Content 
 Delivery Charge Calculator 
 Search 
Visitor 
 Change Language 
 Delivery Charge Calculator 
 Manage My Locations 
 Manage Delivery 
 Manage Friend 
 View Notifications 
 Search 
Customer 
 Change Language 
 Manage Orders 
 View and Print Reports 
 Search 
Member Delivery 
 Manage Language 
 Manage Content 
 Manage Delivery Members 
 Respond Query 
 Search 
Administrator 
 
Table 4. 1: User Description 
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4.5.2  Use Case Diagrams 
A use case diagram is the methodology used in systems analysis to identify, clarify and 
organize the system requirements, by UML the standard notation for the modeling of real-world 
objects and systems. [19] 
Which is description the operations that use in the system, so that represents the 
operations of each user on the system, also illustrates this use case how the system use cases are 
linked to each other and how users can access them, and each bubble represents a use case and 
each stick person represents a user. 
In this part of the chapter, Main Use Case diagram is viewed in Figure 4.1. 
  
 Chapter Four Software Requirements Specifications & Analysis 
 
 
43 
 
Figure 4. 1: Main Use Case Diagram  
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 Visitor Use Case Diagram 
 
Figure 4. 2: Visitor Use Case Diagram 
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 Customer Use Case Diagram 
 
Figure 4. 3: Customer Use Case Diagram 
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 Delivery Member Use Case Diagram 
 
Figure 4. 4: Member Delivery Use Case Diagram  
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 Admin Use Case Diagram 
 
 
Figure 4. 5: Administrator Use Case Diagram  
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4.5.3  Activity Diagram 
Activity diagram is a graphical representation of workflow stepwise activities and action 
with support for choice, iteration and concurrency. In the Unified Modeling Language, activity 
diagrams are intended to model both computational and organizational processes and activity 
diagrams show the overall flow of control. [20] 
Here we describe direct delivery system with all necessary processes as the following:  
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 AC 1: Visitor, Customer,  Delivery, Admin Change Language 
Figure 4.6 shows the activity diagram the user change language in the DDS system with saved as 
a default language when you open a new session. 
 
Figure 4. 6: User Change Language Activity Diagram 
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4.5.4  Sequence Diagram 
The sequence diagram is used primarily to show the interactions between objects in the 
sequential order that those interactions occur. Much like the class diagram, developers typically think 
sequence diagrams were meant exclusively for them. However, an organization's business staff can 
find sequence diagrams useful to communicate how the business currently works by showing how 
various business objects interact. Besides documenting an organization's current affairs, a business-
level sequence diagram can be used as a requirements document to communicate requirements for a 
future system implementation. During the requirements phase of a project, analysts can take use 
cases to the next level by providing a more formal level of refinement. When that occurs, use cases 
are often refined into one or more sequence diagrams. [21] 
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 Sequence Diagrams for Visitor Direct Delivery System 
Figure 4.7 show functions that visitor can do, which include changing the language, browsing, 
and calculate the delivery fee in addition to possibility of registration and search the website. 
 
Figure 4. 7: Visitor Sequence Diagram 
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4.5  Conclusion  
This chapter has presented the requirements and specifications of the system, followed by 
the life cycle analysis the system and information and operations Conducted through it, and 
finally, a list of some common principles that are used in system analysis. 
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5.1  Introduction 
This chapter explains the design of activities and system description, such as: Class 
Diagram, database scheme and the entity relational Diagram and user interfaces, after all design 
stages start the implementation using appropriate technology phase.  
 
5.2  Class Diagram  
A class diagram is Diagram of a class in the Unified Modeling Language (the UML), is a 
type of static structure diagram that describes the structure of the system by showing the 
system’s classes, characteristics, and processes (or indexes), and the relationships between 
objects. In this context, defines attributes and methods class in the class, class diagrams are 
useful in all forms of object-oriented programming (OOP). [22] 
In the drawing category, are arranged classes in groups that share common 
characteristics, and are represented by classes in the form of boxes, each box contains three 
rectangles, top rectangle contains the name of the class, the middle of the rectangle containing 
the class attributes, the lower rectangle contains the operations or class roads and connecting 
lines represent each class with the other which may have arrows in one or both parties, also 
defines the lines of relations between the classes.   
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Figure 5. 1: Class Diagram without Details 
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5.3  Database Schema and Entity Relation Diagram 
5.3.1  Database Schema 
A database schema of a database system is its structure described in a formal language supported 
by the database management system (DBMS) and refers to the organization of data to create a 
blueprint of how a database will be constructed (divided into database tables). 
The formal definition of database schema is a set of formulas (sentences) called integrity 
constraints imposed on a database. These integrity constraints ensure compatibility between parts 
of the schema. All constraints are expressible in the same language. A database can be 
considered a structure in realization of the database language. The states of a created conceptual 
schema are transformed into an explicit mapping, the database schema. This describes how real 
world entities are modeled in the database. [23] 
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Figure 5. 2: Database Schema (Mapping) 
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5.3.2  ERD 
Entity Relationship Diagram (ERD), a database design tool that provides graphical 
representation of database tables, their columns and inter-relationships. ERD is the most popular 
database design tool. It works particularly well in complex database design that involves a large 
volume of entities and with complex relationships. [24] 
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Figure 5.3 shows entity relationship diagram (ERD) shows the relationships of entity sets stored 
in a database. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Figure 5. 3: Entity Relation (ER) Diagram 
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5.3.3  Data base table’s relationship 
No. Name of Table Name of Table Type of relationship 
1 Slider Table Slider translation Table One - to - Many 
2 Texts Table Texts translation Table One - to - Many 
3 Language values Table Language Table One - to - One 
4 Language values Table Language keys Table One - to - One 
5 Language Table Language keys Table One - to - Many 
6 Menu Table Menu translation Table One - to - Many 
7 Menu Table Menu subjects Table One - to - Many 
8 Countries Table Customers Table One - to - Many 
9 Reports Table Customers Table Many - to - One 
10 Rates Table Deliveries Table One - to - One 
11 Cars Table Companies Table Many - to - One 
12 Cities Table Customers Table One - to - Many 
13 Deliveries Table Non direct customers Table Many - to - One 
14 Notifications Table Customers Table Many - to - One 
15 Currencies Table Customers Table One - to - Many 
16 Language Table Customers Table One - to - Many 
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17 Promo codes Table Customers Table Many - to - One 
18 Deliveries Table Promo codes Table One - to - One 
19 Deliveries Table Locations Table One - to - One 
20 Deliveries Table Customers Table Many - to - One 
21 Customers Table Locations Table One - to - Many 
22 Customers Table Friends Table Many - to - Many 
23 Users Table ------ ------ 
24 Social link Table ------ ------ 
25 Settings Table ------ ------ 
26 Partners Table ------ ------ 
 
Table 5. 1: Meal Category Table Description 
 
 
5.4  Graphical User Interfaces  
This section shows graphical users interfaces (GUI) of DDS system, that which we are 
keen to be a good and attractive interfaces, with a clear structure and beautiful colors give a good 
impression about the site, which allows users to their intended implementation of efficient and 
effective, without causing too much of a distraction.  
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 Home Page 
Figure 5.4 shows Homepage of Direct Delivery website that enable customers to change the 
language and browse the wesite and calculate the delivery charge, in addition to sign up or login 
if they have accounts. 
 
Figure 5. 4: DDS Website Home Page 
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 Users Sign up 
Figure 5.5 shows how to register on the site and join the Direct Delivery System. 
 
Figure 5. 5: User Sign up on DDS Website 
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 View User Profile 
Figure 5.6 shows user profile which will appear after login. 
 
     
 
 
 
 
     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Figure 5. 6: User View Profile on DDS Website 
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 Charge delivery calculate 
Figure 5.7 shows the user calculate the delivery charge through entering two cities name that 
want in the shipping. 
 
Figure 5. 7: User Charge delivery calculate 
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 Manage Orders Users 
This window can the user of order delivery service, and the steps involved in it. 
 Recipient Information 
Figure 5.8 shows recipient information (name/location) through enter the recipient's username or 
the address fields if he hasn’t account. 
 
Figure 5. 8: User Enter Recipient Information 
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 Pickup Order Information 
Figure 5.9 shows order information through selecting the order address, date and time. 
 
Figure 5. 9: User Pickup Order Information 
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 Shipment Information 
Figure 5.10 shows shipment information through selecting vehicle type and item type. 
 
Figure 5. 10: User Choose Shipment Information 
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 Confirmation and Payment 
Figure 5.11 shows order price and payment by recipient or e-pay to confirmation the order.
 
Figure 5. 11: User Confirmation and Payment 
  
 Chapter Five Design and Implementation 
 
 
70 
 Congratulations 
Figure 5.12 show you order has been shipped. 
 
Figure 5. 12: User Congratulations 
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 My Shipments 
 
Figure 5.13 shows list of shipments (orders) to track the status of the order and see if it is or 
pending or received and then evaluate the order to take the feedback. 
 
Figure 5. 13: User Manages Shipments  
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 My notification 
 
Figure 5.14 shows view system notices, with action to some notices relating to requests for 
friendship and delivery. 
 
 
 
Figure 5. 14: User View Notifications 
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 My Friends 
Figure 5.15 shows friends List to add a new friend or delete one of them. 
 
 
 
 
 
     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Figure 5. 15: User Manages Friends  
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 Messaging 
Figure 5.16 shows the user messaging a friend to get information about the order. 
 
 
Figure 5. 16: User messaging a friend 
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Figure 5.17 shows the admin view delivery companies and information their own. 
 
Figure 5. 17: Admin View Delivery Companies 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Chapter Five Design and Implementation 
 
 
76 
Figure 5.18 the admin adds new delivery company and insert their own information. 
 
 
 
Figure 5. 18: Admin Add New Delivery Companies 
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Figure 5.19 shows the admin view the languages and the details their own. 
 
 
 
Figure 5. 19: Admin View Languages 
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Figure 5.20 the admin adds new language and insert their own details. 
 
Figure 5. 20: Admin Add Languages 
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Figure 5.21 the admin add, edit or delete about content and details. 
 
 
 
Figure 5. 21: Admin Manage Content 
 
5.5  Conclusion  
In summary, design and implementation the system by displaying some of the graphical 
interfaces and customer interfaces and database creation and programming of the website.
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6.1  Introduction 
This chapter summarizes the testing phase and evaluation of the project in terms of 
performance and functionality, safety and compliance etc., commensurate with the requirements 
of the customer, and restrictions and conditions mentioned in chapter. 
As we mentioned in chapter 3, we relied on a spiral methodology to work as we because of their 
benefits have been mentioned in the same chapter, and therefore we worked on the application of 
this methodology based on the data available to us. 
 
6.2  Testing 
Software testing is more than just error detection; testing software is operating the 
software under controlled conditions, to achieve the following: 
1. Verification of it behaves “as specified”: verification is the checking or testing of items, 
including software, for conformance and consistency by evaluating the results against 
pre-specified requirements. 
2. Error Detection: Testing should intentionally attempt to make things go wrong to 
determine if things happen when they shouldn’t or things don’t happen when they should. 
3. Validation looks at the system correctness: is the process of checking that what has been 
specified is what the user actually wanted. [Validation: Are we building the right 
system?] 
In other words, validation checks to see if we are building what the customer 
wants/needs, and verification checks to see if we are building that system correctly.  Both 
verification and validation are necessary, but different components of any testing activity.  
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6.2.1  Testing Process Stages 
Direct delivery system pass through many stages of testing from unit testing until final 
user acceptance. 
 
Figure 6. 1: Testing Process Stages 
 
 
1. Unit testing: Individual components of DDS are tested to insure that it is work correctly 
2. Module testing: Related collections of dependent components are tested. 
3. Sub-system testing: Modules are integrated into sub-systems and tested. DDS interfaces 
are tested. 
4. System testing: DDS tested as a whole. Integrated DDS components of interfaces are 
tested and the errors corrected in maintenance phase to meet the functional and non-
functional requirement. 
5. Acceptance testing: Testing with customer data checked and it is acceptable. DDS is 
tested using a real data supplied by the users and system performance is acceptable. 
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6.2.2  Checklist System Testing 
This checklist is specifically designed to test the characteristics of our project. Obviously, 
it tests only generic project characteristics not the functionality of the project. For this, a separate 
test approach and test script must be created. 
Checklist is split into four different fields: 
1. Functionality. These are characteristics that including links, forms, and data verification 
and validation. 
2. Data Fields. Which describing data integration, data field checks and numeric or 
alphanumeric fields. 
3. Interface and Error Handling. This characteristics are specialize in server, external and 
internal interfaces. 
4. Compatibility and User Interface. This characteristics describing compatibility of 
application with different hardware and software requirements which lead to descript 
suite criteria’s of user interface and its components such as colors ,images ,fonts ,content 
,instructions and usability.  
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1. Functionality Checks 
# Description Y/N? Remarks 
1.1   Does the link takes you to the page it said it would? Y/N? Y 
1.2   Is there pages that have no links to it? Y/N? N 
1.3   
Are all referenced web sites or email addresses 
hyperlinked? 
Y/N? Y 
1.4   Does the website accept of invalid input? Y/N? N 
1.5   
Does the website contains optional and mandatory 
fields? 
Y/N? Y 
1.6   Does website fields allow input more than allowed? Y/N? N 
1.7   
Default values on page load and terms and conditions 
abled. 
Y/N? Y 
1.8   Does a scrollbar appear if required? Y/N? Y 
1.9   
Is the Privacy Policy clearly defined and available for 
user access? 
Y/N? Y 
1.10   
The website work normally (show errors) when 
entering invalid data. 
Y/N? Y 
1.11   
If user delete cookies, the website open in normal 
way. 
Y/N? Y 
 
Table 6. 1: Web App Functionality Checks 
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2. Data Fields Checks 
# Description Y/N? Remarks 
2.1 
All fields lengths truly as designed and no accepting 
of truncated characters? 
Y/N? Y 
2.2 
Does entered data is saved to the database and value 
gets saved fully to the database. (i.e.) Beware of 
truncation (of strings) and rounding of numeric 
values. 
Y/N? Y 
2.3 
Does leap years are validated correctly & do not cause 
errors/miscalculations? 
Y/N? Y 
2.4 
Does numbers of days & months validated & do not 
cause errors/miscalculations? 
Y/N? Y 
2.5 
Does Lowest and highest values are handled 
correctly? 
Y/N? Y 
2.6 
Does numeric fields with a blank in position are 
processed? 
Y/N? Y 
2.7 Does that both + and - values are correctly processed? Y/N? Y 
2.8 
Does system handling correctly with invalid 
characters & symbols by error messaging? 
Y/N? Y 
 
Table 6. 2: Web App Data Fields Checks 
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3. Interface and Error Handling Checks 
# Description Y/N? Remarks 
3.1 
Verify that communication is done correctly, web 
server-application server, application server-database 
server and vice versa. 
Y/N? Y 
3.2 
Compatibility of server software, hardware, network 
connections. 
Y/N? Y 
3.3 Have all supported browsers been tested? Y/N? Y 
3.4 
Have all error conditions related to external interfaces 
been tested when external application is unavailable 
or server inaccessible? 
Y/N? Y 
3.5 
If the site uses plug-ins, can the site still be used 
without them? 
Y/N? Y 
3.6 Can users use copy/paste functionality? Y/N? Y 
3.7 
Does copy/paste functionality allowed in 
password/CVV/credit card no field? 
Y/N? N 
3.8 
If the system does crash, are the re-start and recovery 
mechanisms efficient and reliable? 
Y/N? Y 
3.9 
If we leave the site in the middle of a task does it 
cancel? 
Y/N? Y 
3.10 
If we lose our Internet connection does the transaction 
cancel? 
Y/N? Y 
3.11 Does our solution handle browser crashes? Y/N? Y 
3.12 
Does our solution handle network failures between 
Web site and application servers? 
Y/N? Y 
 
Table 6. 3: Web App Interface and Error Handling Checks 
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4. Compatibility and User Interface Checks 
# Description Y/N? Remarks 
4.1 
Is the PHP version being used compatible with 
appropriate browser versions? 
Y/N? Y 
4.2 Do images display correctly with browsers under test? Y/N? Y 
4.3 Verify the fonts are usable on any of the browsers Y/N? Y 
4.4 Is Java Code/Scripts usable by the browsers under test? Y/N? Y 
4.5 
Does the site load quickly enough in the viewer's 
browser within 8 Seconds? 
Y/N? Y 
4.6 Are the field backgrounds the correct color? Y/N? Y 
4.7 Are the field prompts the correct color? Y/N? Y 
4.8 
Are the screen and field colors adjusted correctly for 
non-editable mode? 
Y/N? Y 
4.9 Does the site use (approximately) standard link colors? Y/N? Y 
4.10 Are all the buttons are in standard format and size? Y/N? Y 
4.11 Is the general screen background the correct color? Y/N? Y 
4.12 Is the page background (color) distraction free? Y/N? Y 
4.13 
Are all the screen prompts specified in the correct 
screen font? 
Y/N? Y 
4.14 Is all text properly aligned? Y/N? Y 
4.15 Are all graphics properly aligned? Y/N? Y 
4.16 
Are graphics being used the most efficient use of file 
size? 
Y/N? Y 
4.17 Are graphics optimized for quick downloads? Y/N? Y 
4.18 
Are command buttons has similar size and shape, and 
same font & font size? 
Y/N? Y 
4.19 
Does Banner style & size & display exact same as 
existing windows? 
Y/N? Y 
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4.20 Does text wrap properly around pictures/graphics? Y/N? Y 
4.21 Is it visually consistent even without graphics? Y/N? Y 
4.22 
Is all the error message text spelt correctly on this 
screen? 
Y/N? N 
4.23 
Is there Micro help text (i.e. tool tip) for every enabled 
field & button? 
Y/N? Y 
4.24 
Can all screens accessible via buttons on this screen be 
accessed correctly? 
Y/N? Y 
4.25 Does a scrollbar appear if required? Y/N? Y 
4.26 
Does the Tab Order specified on the screen go in 
sequence from Top Left to bottom right? This is the 
default unless otherwise specified. 
Y/N? Y 
74.2  Is there a link to home on every single page? Y/N? Y 
84.2  On open of tab focus will be on first editable field Y/N? Y 
4.29 
When an error message occurs does the focus return to 
the field in error when the user cancels it? 
Y/N? Y 
.4 30 Are fonts clear to read? Y/N? Y 
4.31 
Are names in command button & option box names are 
not abbreviations. 
Y/N? Y 
4.32 Can the typical user run the system without frustration? Y/N? Y 
4.33 Do pages print legibly without cutting off text? Y/N? Y 
4.34 
Does the site convey a clear sense of its intended 
audience? 
Y/N? Y 
 
Table 6. 4: Web App Compatibility and User Interface Checks 
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6.2.3  Web Application Automated Testing 
 Performance Testing 
The website was tested on FireFox browser using YSlow tool, which analyzes web pages 
according to different rules by giving each rule a weigh, and then evaluate the score of each rule 
for the website. The rules tested by this tool is indicated in Table 6.5. 
 
1. Make fewer HTTP requests 2. Remove duplicate JavaScript and CSS 
3. Use a CDN 4. Configure ETags 
5. Avoid empty src or href 6. Make AJAX cacheable 
7. Add Expires headers 8. Use GET for AJAX requests 
9. Compress components with GZip 10. Reduce the number of DOM elements 
11. Put CSS at top 12. Avoid HTTP 404 (Not Found) error 
13. Put JavaScript at bottom 14. Reduce cookie size 
15. Avoid CSS expressions 16. Use cookie-free domains 
17. Make JavaScript and CSS external 18. Avoid AlphaImageLoader filter 
19. Reduce DNS lookups 20. Do not scale images in HTML 
21. Minify JavaScript and CSS 22. Make favicon small and cacheable 
23. Avoid URL redirects ---- 
  
Table 6. 5: Rules used during the test of the website 
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The system’s website was tested using this tool, and the results showed that the system belongs 
to grade A, which is the first grade with an overall performance score of 90%, as shown in Fig. 
6.2.  
 
Figure 6. 2: Performance testing of the website 
 
 
  
 Chapter Six Testing and Evaluation 
 
 
91 
 Operating System Compatibility: 
The website is compatible with all main operating systems such as windows OS and 
MAC OS. 
 
 Browser Compatibility 
The website is compatible with all popular browsers Global, where he was testing on 
both of the following browsers (Internet Explorer, Google Chrome, Firefox, Opera, and Safari). 
 
 Content Checking 
Content should be logical and easy to understand. The spelling errors were checked and 
corrected. Content should be meaningful. Places and sizes of the images and icons were checked. 
 
 Functionality testing 
All functions in the application, database connection, and forms used to enter data for 
submitting, editing, getting or deleting information from users were tested. 
 
 Database Testing 
Data consistency is very important in web application. Data integrity and errors while 
editing, deleting, modifying the forms or completing any DB related functionality were checked. 
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All the database queries were checked for correct execution, correct data retrieval, and accurate 
updates. 
 Security Testing 
Security was tested by pasting internal URL directly into browser address bar without 
login. SQL injection vulnerabilities was used to test all pages in web and in applications. 
We use Https system which is Assistant to the normal encryption system, which is used 
for the operation of the mechanism of correspondence in the system, as we use SSL certificate 
system to ensure the protection of information and the adoption of the site. 
 All activity check 
Activities that used to get information to encourage interaction among users and contacts.  
 
6.3  Maintenance 
“Application maintenance is automated in this system for the purpose of correcting faults, 
improving performance or adapting the system to a new environment. The programmatically 
implemented software module is tested for the correct output. Bugs and errors are removed at 
this phase. In the process of testing, a series of tests and test cases are performed to check the 
module for bugs, faults, and other errors. Erroneous codes are written and tested again until 
desired output is achieved. The system can be maintained when needed or required as such (1) A 
new functionality is added. (2) The software models change. (3) Software must be updated to run 
on improved hardware or with improved software.”[25]  
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6.4  Evaluation 
Users the system whose opinion about the system is very important, by sample of users 
and delivery members were consulted to evaluate the website. 
 
 Usability Evaluation 
The usability is considered an important attribute of software quality and is referred to as 
the efficiency, effectiveness and satisfaction with which users can perform tasks with a tool. The 
term is used to describe the quality of a user's experience when interacting with a system whether 
a website, a software application, mobile technology, or any other human operated device. A 
usable system is one that enables users to perform their job effectively and efficiently. 
 
 Users Evaluation 
To evaluate the direct delivery system, was divided the users into two parts: 
First section user customers: 30 participants were selected carefully and they were asked to 
assess the system using a questionnaire designed for that purpose, the questionnaire was divided 
into two parts, the first part includes general information about the participants including, their 
gender, age, qualifications and their experience in using internet, the second part was used for the 
evaluation of the system and it includes four groups, each group evaluate the participant’s 
opinion about specific consideration about the system, the questionnaire data was then entered, 
filtered, coded and analyzed using SPSS.  
Here are the results of the study according to its questions and hypotheses, the male 
participants were about 56% while the female were about 43%. On the other hand, about 40% of 
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them were between 25-30 years old, 30% between 19-24 years old, 20% above 30 years old and 
finally, 10% of them were between 15-18 years old. 
Second section delivery members: It was the evaluation in this section in different  manner and 
shape, we have visited some delivery companies in the Gaza Strip and inform them of the goals 
of the system and how it works, they welcomed in the idea so much, and encouraged to apply 
and use, even that some of them have vowed that their companies are the first to join the system 
of direct delivery, and added that they are ready to provide any assistance or advice may be 
needed in the implementation of the project, In addition impressed by the design of the control 
panel through which they can requests and prepare and print invoices and reports management. 
In contrast, others from delivery companies asked us to free experiment with the application and 
see how people respond with him and the extent of its popularity before the actual trial period 
subscription application. 
 
6.5  Conclusion  
In this chapter, has been testing the system as performance, flexibility, availability, 
security, reliability, etc. in addition to the evaluation of the system by the customer and 
delivery companies to get feedback. 
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7.1  Introduction 
This chapter summarizes discussion about the project and showcases plans for future 
work. At the end, it gives a conclusion for the project with results accomplished. It provides 
some important recommendations for developers on the system in the future. The new system 
has been deployed with so much care that it is non potential for the existence errors and at the 
same time more efficient and less time consuming. 
 
7.2  Project Challenges 
Some difficulties faced in traditional thinking of depending on traditional orders in 
dealing with delivery services by calling and giving information on their order. 
Lack of modern Wi-Fi internet access make difficulties to provide more benefits depending on 
internet connection anywhere. 
 Continued changing and volatility of users requirements make some problems. 
 Privacy issues make some confusion for people who want their information safe. 
 Some difficulties of continually updating information due to electricity outage. 
 
7.3  Future Work 
Some ideas and features that can be considered as a future work for this project. These 
features can be summarized in the following points: 
 Create special accounts to companies and organizations commensurate with the nature of 
their work, allowing them the possibility of order the delivery to their customers, with 
some other features and services such as marketing and advertising discounts for orders 
for their products. 
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 Cover greater geographical places and locations includes all parts of the country, with the 
possibility of expanding geographically to include other countries and locations largest, 
and the possibility of linkage and connectivity between cities and states covered by the 
system. 
 It will be recommended make the system working under mobile platform with all 
operating systems such as Android and IOS and Windows Phone to facilitate the delivery 
of anywhere request and access to many people and become the first choice for 
individuals and companies to move their orders and secure their needs. 
 The introduction of GPS system to facilitate the ability to customers locations. 
 We hope that our system includes all delivery companies and become distinctive choice 
among delivery companies in order to achieve their real jobs and provide source of 
livelihood and wide. 
 We recommend linking the platforms to Google Plus, Facebook, Twitter, YouTube and 
Google Chrome and other social media to facilitate communication and retrieve 
passwords and some other features. 
 
 
7.4  Conclusion  
Individuals has suffering some problems when order delivery of that need to 
communicate with the delivery companies, direct delivery system provide optimal solution to 
improve services Ordering and delivery you draw through electronic means provides larger 
speed and higher efficiency in the transfer of orders in our country, has been developing a 
system delivery direct to include all people between the companies and citizens which 
encourages many of delivery companies to participate in the this system.
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APPENDIX 
 
Appendix A: Explanation some points in documentation 
Appendix B: Questionnaire of evaluation direct delivery System  
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Appendix A: Explanation some points in documentation 
 Activity Diagrams 
 Activity Diagrams for Customer Direct Delivery System 
 Customer Sign up 
Figure A.1 shows the activity diagram for new customer to register in DDS system and have an 
account. 
 
Figure A. 1: Customer Signup Activity Diagram  
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 Customer Login 
Figure A.2 shows the activity diagram for login into DDS system and enjoy to its services. 
 
Figure A. 2: Customer Login Activity Diagram  
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 Customer Edit Profile 
Figure A.3 shows the activity diagram for editing users profile information in DDS system. 
 
Figure A. 3: Customer Edit Profile User Activity Diagram  
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 Customer View Notifications 
Figure A.4 shows the activity diagram list notifications which allows the user to view all notices 
of system, including the action on some of the notices related to manage of friends. 
 
Figure A. 4: Customer View Notifications Activity Diagram  
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 Activity Diagrams for Delivery Direct Delivery System 
 Member Delivery Login 
Figure A.5 shows the activity diagram for login member delivery into DDS system. 
 
Figure A. 5: Delivery Login Activity Diagram  
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 Member Delivery Edit Profile 
Figure A.6 shows the activity diagram for editing member’s delivery profile information in DDS 
system. 
 
Figure A. 6: Delivery Edit Profile Activity Diagram  
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 Member Delivery View and Print Reports 
Figure A.7 shows the activity diagram view members delivery invoices and reports on of their 
own orders and the possibility of printing them. 
 
Figure A. 7: Delivery View and Print Reports Activity Diagram 
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Figure A.8 shows the activity diagram for login admin into DDS system. 
 
 
Figure A. 8: Admin Login Activity Diagram  
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 Manage Content 
Figure A.9 shows the activity diagram managing content from where add, edit or delete 
information within the system content. 
 
Figure A. 9: Admin Manage Content Activity Diagram  
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 Manage Language 
Figure A.10 shows the activity diagram managing Language from where add, edit or delete 
language in the system. 
 
Figure A. 10: Admin Manage Language Activity Diagram  
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 Visitor, Customer, delivery, and Administrator Search 
Figure A.11 shows activity diagram of normal path of search the site, by entering the name or 
address to search in department the search then view search result layout. 
 
Figure A. 11: User Search Activity Diagram 
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 Activity Diagrams for Customer Direct Delivery System 
 AC 2: Customer Manage Locations 
Figure A.12 shows the activity diagram managing locations the users and identify default of 
them to deal with it using the code number. 
 
Figure A. 12: Customer Manage Locations Activity Diagram 
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 AC 3: Customer Calculate Delivery Charge 
Figure A.13 shows the activity diagram calculate the user the delivery charge through the 
introduction of cities that want the shipping name and depending on the fixed distances. 
 
Figure A. 13: User Charge Calculator Activity Diagram 
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 AC 4: Customer Manage Delivery 
Figure A.14 shows the activity diagram manage delivery to add new delivery and view the 
shipments with the possibility of rating delivery. 
 
Figure A. 14: Customer Manage Delivery Activity Diagram 
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 AC 5: Customer Manage Friends 
Figure A.15 shows the activity diagram manage friends to add or accept friend and messaging 
with him and the possibility of rejection or deleted. 
 
Figure A. 15: Customer Manage Friends Activity Diagram 
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 Activity Diagrams for Member Delivery Direct Delivery System 
 AC 6: Member Delivery Manage Orders 
Figure A.16 shows the activity diagram for Manage user orders through view of orders and take 
the order available. 
 
Figure A. 16: Manage Orders Delivery Activity Diagram 
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 Activity Diagrams for Admin DDS System 
 AC 7: Manage Delivery Members 
 Figure A.17 shows the activity diagram managing delivery members by the addition of a new 
member or modify some of the powers or delete a member for certain reasons. 
 
Figure A. 17: Manage Delivery Members Activity Diagram  
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 Sequence Diagrams 
 Sequence Diagrams for Customer Direct Delivery System 
 Customer Sign up 
 
Figure A. 18: Customer Sign up Sequence Diagram 
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 Customer Login 
 
 
Figure A. 19: Customer Login Sequence Diagram  
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 Customer View Notifications 
 
Figure A. 20: Customer View Notifications Sequence Diagram  
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 Customer Search 
 
Figure A. 21: Customer Search Sequence Diagram 
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 Sequence Diagrams for Customer Direct Delivery System 
 SQ1: Customer Change Language 
Figure A.22 show how the user changes the language with the saved as default when re-open the 
website in another session of the same device. 
 
Figure A. 22: Customer Change Language Sequence Diagram 
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 SQ 2: Customer Manage Locations 
Figure A.23 show how does the user manage the locations and determine it one as default when a 
order or receipt of delivery. 
 
Figure A. 23: Customer Manage Locations Sequence Diagram 
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 SQ 3: Customer Calculate Delivery Charge 
Figure A.24 show how the user calculates delivery charge, through enter of the names of cities 
that want the shipping then calculate and view the result. 
 
Figure A. 24: Customer Calculate Delivery Charge Sequence Diagram 
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 SQ 4: Customer Manage Delivery 
Figure A.25 show how does the user order a new delivery and describe the steps that going 
through. 
 
Figure A. 25: Customer Manage Delivery Sequence Diagram 
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 SQ 5: Customer Manage Shipments 
Figure A.26 show list of shipments that allows the user view each shipment with information and 
details, in addition to possibility rating shipment after all connected process. 
 
Figure A. 26: Customer Manage Shipments Sequence Diagram  
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 SQ 6: Customer Manage Friends 
Figure A.27 show how to manage friends through the addition or accepting a friend, his 
messaging, or if he is forced to delete it. 
 
Figure A. 27: Customer Manage Friends Sequence Diagram 
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 Sequence Diagrams for Member Delivery Direct Delivery System 
Figure A.28 show functions that member delivery can do, which include changing the language, 
view and take orders, view and print reports, and search the website. 
 
Figure A. 28: Member Delivery Sequence Diagram 
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 Sequence Diagrams for Administrator Direct Delivery System 
Figure A.29 show functions that administrator can do, which include managing delivery 
companies, managing language, managing content, and search the website. 
 
Figure A. 29: Administrator Sequence Diagram  
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 Cars ERD 
 
 
Figure A. 30: Entity Relation Diagram for Cars Table 
 
 Cities ERD 
 
 
Figure A. 31: Entity Relation Diagram for Cities Table 
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 Companies ERD 
 
 
Figure A. 32: Entity Relation Diagram for Companies Table 
 
 
 Countries ERD 
 
 
Figure A. 33: Entity Relation Diagram for Countries Table 
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 Currencies ERD 
 
 
Figure A. 34: Entity Relation Diagram for Currencies Table 
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 Customers ERD 
 
 
Figure A. 35: Entity Relation Diagram for Customer Table 
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 Deliveries ERD 
 
 
Figure A. 36: Entity Relation Diagram for Deliveries Table 
 
 Friends ERD 
 
 
Figure A. 37: Entity Relation Diagram for Friends Table 
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 Language ERD 
 
 
Figure A. 38: Entity Relation Diagram for Language Table 
 
 
 Language Keys ERD 
 
 
Figure A. 39: Entity Relation Diagram for Language keys Table 
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 Language Values ERD 
 
 
Figure A. 40: Entity Relation Diagram for Language values Table 
 
 
 Locations ERD 
  
 
Figure A. 41: Entity Relation Diagram for Locations Table 
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 Menu ERD 
 
 
Figure A. 42: Entity Relation Diagram for Menu Table 
 
 
 Menu Subjects ERD 
 
 
Figure A. 43: Entity Relation Diagram for Menu subjects Table 
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 Menu Translation ERD 
 
 
Figure A. 44: Entity Relation Diagram for Menu translation Table 
 
 
 Non Direct Customers ERD 
 
 
 
Figure A. 45: Entity Relation Diagram for Non direct customers Table 
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 Notifications ERD 
 
 
Figure A. 46: Entity Relation Diagram for Notifications Table 
 
 
 Partners ERD 
 
Figure A. 47: Entity Relation Diagram for Partners Table 
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 Rates ERD 
 
 
Figure A. 48: Entity Relation Diagram for Rates Table 
 
 
 Promo codes ERD 
 
 
Figure A. 49: Entity Relation Diagram for Promo codes Table 
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 Reports ERD 
 
Figure A. 50: Entity Relation Diagram for Reports Table 
 
 
 Settings ERD 
 
 
Figure A. 51: Entity Relation Diagram for Settings Table 
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 Slider ERD 
 
 
Figure A. 52: Entity Relation Diagram for Slider Table 
 
 
 Slider Translation ERD 
 
 
Figure A. 53: Entity Relation Diagram for Slider translation Table 
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 Social Link ERD 
 
 
Figure A. 54: Entity Relation Diagram for Social link Table 
 
 
 Texts ERD 
 
 
Figure A. 55: Entity Relation Diagram for Texts Table 
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 Text Translation ERD 
 
 
Figure A. 56: Entity Relation Diagram for Texts translation Table 
 
 
 Users ERD 
 
  
Figure A. 57: Entity Relation Diagram for Users Table   
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 Data base table’s relationship:  
Table A.1: Cars 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Table A. 1: Cars Table Description 
 
Table A.2: Cities 
Field Type Null Key Description 
Id int(11) NO PRI 
Primary key for database 
relationship 
create_date datetime NO  Date created 
country_id int(11) NO  
Foreign key for database 
relationship 
Name varchar(255) NO  Name of city 
delivery_cost double NO  
Cost of delivery from 
place to another place 
Status tinyint(1) NO  
This field to enable and 
disable the cities 
 
Table A. 2: Cities Table Description 
 
  
Field Type Null Key Description 
Id int(11) NO PRI 
Primary key for 
database 
relationship 
create_date datetime NO  Date created 
Name varchar(255) NO  
The name of the 
vehicle 
registration_
number 
int(11) NO  Plate number 
Model year(4) NO  The car model 
Color varchar(255) NO  The color of vehicle 
Driver varchar(255) NO  
Name of driver the 
car 
insurance_e
xpiration_da
te 
date NO  
Expiration date of 
vehicle insurance 
customer_id    
Foreign key for 
Database 
Relationship 
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Table A.3: Companies 
Field Type Null Key Description 
Id int(11) NO PRI 
Primary key for 
database 
relationship 
create_date datetime NO  Date created 
Username varchar(255) NO  
User name for login 
in control panel 
first_name varchar(255) NO  
User first name and 
this appear in 
control panel GUI 
last_name varchar(255) NO  
User last name and 
this appear in 
control panel GUI 
Position varchar(255) NO  
The position of the 
person 
Password varchar(64) NO  
Password to be able 
the users login in 
control panel 
Salt varchar(3) NO  
Key used in 
password 
encryption 
Mobile varchar(64) NO  
Mobile Number 
delivery company 
Image varchar(255) NO  
delivery company 
logo\image 
company_name varchar(255) NO  
Name of delivery 
company 
company_number varchar(255) NO  
No. delivery 
company 
company_email varchar(255) NO  
E-mail delivery 
company 
company_website varchar(255) NO  
Web application 
delivery company 
company_details text NO  
About delivery 
company 
company_instagram varchar(255) YES  
Social Network 
(INSTAGRAM) for 
the delivery 
company 
company_facebook varchar(255) YES  
Social Network 
(FACEBOOK) for 
the delivery 
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company 
company_twitter varchar(255) YES  
Social Network 
(TWITTER) for the 
delivery company 
Vehicles int(11) NO  
No. vehicle delivery 
company 
Status tinyint(1) NO  
This field to enable 
and disable the 
users companies 
language_id int(11) NO  
Foreign key for 
database 
relationship 
 
Table A. 3: Companies Table Description 
 
Table A.4: Countries 
Field Type Null Key Description 
Id int(11) NO PRI 
Primary Key For Database 
Relationship 
create_date datetime NO  Date created 
name varchar(255) NO  Name of country 
Flag varchar(255) NO   
currency_id int(11) NO  
Foreign key for Database 
Relationship 
Code varchar(64) NO  Country zip Code 
flag_key varchar(64) NO  
Is the class that uses icons 
flags through the site font 
awesome 
Status tinyint(1) NO  
This field to enable and 
disable the countries 
 
Table A. 4: Countries Table Description 
 
Table A.5: Currencies 
Field Type Null Key Description 
Id int(11) NO PRI 
Primary Key For Database 
Relationship 
create_date datetime NO  Date created 
name varchar(255) NO  Currency name 
Sign varchar(16) NO  Currency symbol 
Status tinyint(1) NO  
This field to enable and 
disable the currencies 
 
Table A. 5: Currencies Table Description  
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Table A.6: Customers 
Field Type Null Key Description 
Id int(11) NO PRI 
Primary Key For 
Database Relationship 
create_date Datetime NO  Date created 
username varchar(255) NO  
User name for login in 
control panel 
Email varchar(255) NO  E-mail to the customer 
password varchar(64) NO  
Password to be able the 
users login in control 
panel 
Salt varchar(3) NO  
Key used in password 
encryption 
first_name varchar(255) NO  
User first name and this 
appear in control panel 
GUI 
last_name varchar(255) NO  
User last name and this 
appear in control panel 
 GUI 
country_id int(11) NO  
Foreign key for 
Database Relationship 
Image varchar(255) NO  
Personal image to the 
customer 
Phone varchar(64) YES  
The customer's phone 
number 
another_phone varchar(64) YES  
Another phone number 
to the customer 
Mobile varchar(64) NO  
Mobile number of the 
customer 
another_mobil
e 
varchar(64) YES  
Another mobile 
number to the customer 
Gender tinyint(1) YES  Male or female 
birthday Date YES  
Date of birth of the 
customer 
user_type tinyint(1) NO  
Registered or 
unregistered 
paid_expiry_d
ate 
Date NO  
Date of the last 
payment 
Points int(11) NO  
Points collected by the 
customer 
Credit Double NO  Customer credit 
Status tinyint(1) NO  
This field to enable and 
disable the customers 
language_id int(11) NO  
Foreign key for 
Database Relationship 
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notification_ite
m_delivered 
tinyint(1) NO  
A notice indicating the 
completion of the 
process 
notification_ne
w_delivery 
tinyint(1) NO  
Notice of the arrival of 
Order delivery 
notification_fri
end_request 
tinyint(1) NO  
Notice of the arrival of 
a friend request 
notification_de
livery_cancele
d 
tinyint(1) NO  
Notice of cancel of 
Order 
privacy_privat
e_account 
tinyint(1) NO  
feature to determine 
privacy 
privacy_find_b
y_mobile 
tinyint(1) NO  
feature find the user by 
the mobile number 
privacy_accept
_deliveries 
tinyint(1) NO  
Notice of acceptance of 
delivery orders by the 
user 
activation_cod
e 
int(8) YES  
The user's activation 
code 
activation_stat
us 
tinyint(1) NO  Activation status 
 
Table A. 6: Customers Table Description 
 
Table A.7: Deliveries 
Field Type Null Key Description 
Id int(11) NO PRI 
Primary Key For 
Database Relationship 
create_date datetime NO  Date created 
recipient_type tinyint(1) NO  Direct or nondirect 
recipient_id int(11) NO  recipient number 
sender_id int(11) NO  No. sender demand 
location_id int(11) NO  
Foreign key for 
database relationship 
deliver_date Date NO  delivery date 
deliver_time Time NO  delivery time 
item_image Text NO  
Logo delivery 
members 
vehicle_type tinyint(3) NO  
Type of shipping 
vehicle 
item_type tinyint(3) NO  
type of order to be 
shipped 
item_price double NO  
order price to be 
transferred 
shipment_fees double NO  Shipping fees 
 Appendix Appendix-A 
 
 
148 
who_is_pay tinyint(1) NO  Payment by 
payment_type tinyint(3) NO  
Payment type 
(recipient or e-
payment) 
accept_status tinyint(1) NO  
Status (accepted or 
rejected) 
accepts_status_date datetime NO  
date of acceptance of 
the order 
delivery_status tinyint(1) NO  
Delivery status (Sent or 
Pending) 
delivery_status_date datetime YES  
date of receipt of the 
request 
delivery_paid tinyint(1) NO  
Order status (paid and 
unpaid) 
delivery_paid_date datetime NO  
Date of payment of 
shipping costs 
is_delete tinyint(1) NO  
Delete delivery (move 
to deleted deliveries) 
 
Table A. 7: Deliveries Table Description 
 
Table A.8: Friends 
Field Type Null Key Description 
Id int(11) NO PRI 
Primary Key For Database 
Relationship 
create_date Datetime NO  Date created 
customer_id int(11) NO  
Foreign key for Database 
Relationship 
friend_id int(11) NO  
Code number for the user-
friendly 
Status tinyint(1) NO  
This field to enable and 
disable the friends 
is_delete tinyint(255) NO  
Delete friend (move to 
deleted friends) 
 
Table A. 8: Friends Table Description 
 
Table A.9: Language 
Field Type Null Key Description 
Id int(11) NO PRI 
Primary Key For Database 
Relationship 
name varchar(255) YES   
locale varchar(32) NO  En or ar ..etc 
Type tinyint(1) NO  Partition type to be change 
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language 
layout varchar(3) YES  
From right to left and left to 
right 
Flag varchar(10) NO  Flag icon 
status tinyint(1) NO  
This field to enable and 
disable the language 
protection tinyint(1) NO  
feature Prevent delete 
language default 
 
Table A. 9: Languages Table Description 
 
Table A.10: Language Keys 
Field Type Null Key Description 
Id int(11) NO PRI 
Primary Key For Database 
Relationship 
name varchar(255) NO  Every word a site has key 
Type tinyint(1) NO  
number of partition to change the 
language 
 
Table A. 10: Language Key Table Description 
 
Table A.11: Language Values 
Field Type Null Key Description 
Id int(11) NO PRI 
Primary Key For Database 
Relationship 
language_id int(11) NO  
Foreign key for Database 
Relationship 
key_id int(11) NO  
Foreign key for Database 
Relationship 
Translate varchar(255) NO   
 
Table A. 11: Language Values Table Description 
 
Table A.12: Locations 
Field Type Null Key Description 
Id int(11) NO PRI 
Primary Key For Database 
Relationship 
create_date Datetime NO  Date created 
Name varchar(255) NO  Address / Name Location 
country_id int(11) NO  
Foreign key for database 
relationship 
Area varchar(255) NO  Area, where the user 
Block varchar(255) NO  block, where the user 
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Street varchar(255) NO  street, where the user 
Avenue varchar(255) NO  avenue, where the user 
House varchar(255) NO  house, where the user 
Floor varchar(255) NO  floor, where the user 
apartment varchar(255) NO  Area, where the user 
Note Text YES  
Note by the user to 
indicate the location 
Address Text NO  address, where the user 
Icon varchar(255) NO  
Icon to indicate the 
location of the building 
Isdefault tinyint(1) NO  
Default location (move to 
default locations) 
customer_id int(11) NO  
Foreign key for Database 
Relationship 
is_delete tinyint(1) NO  
Delete location (move to 
deleted locations) 
 
Table A. 12: Locations Table Description 
 
Table A.13: Menu 
Field Type Null Key Description 
Id int(11) NO PRI 
Primary Key For Database 
Relationship 
create_date Datetime NO  Date created 
Type tinyint(3) NO  
Text box containing static 
text or link 
url varchar(255) NO  page link 
Status tinyint(1) NO  
This field to enable and 
disable the menu 
arrangement int(11) NO  
A special number to 
arrange each page 
 
Table A. 13: Menu Table Description 
 
Table A.14: Menu Subjects 
Field Type Null Key Description 
Id int(11) NO PRI 
Primary Key For Database 
Relationship 
create_date Datetime NO  Date created 
language_id int(11) NO  
Foreign key for database 
relationship 
menu_id int(11) NO  
Foreign key for database 
relationship 
title varchar(255) NO  Headlines on the home 
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page of the site 
details Text NO  Details related headlines 
status tinyint(1) NO  
This field to enable and 
disable the menu subjects 
 
Table A. 14: Menu Subjects Table Description 
 
Table A.15: Menu Translation 
Field Type Null Key Description 
Id int(11) NO PRI 
Primary Key For Database 
Relationship 
create_date Datetime NO  Date created 
menu_id int(11) NO  
Foreign key for database 
relationship 
language_id int(11) NO  
Foreign key for database 
relationship 
Title varchar(255) NO   
sub_title Text NO  
Name box in the main 
menu 
summary Text YES  Text content headlines 
 
Table A. 15: Menu Translation Table Description 
 
Table A.16: Non Direct Customers 
Field Type Null Key Description 
Id int(11) NO PRI 
Primary Key For Database 
Relationship 
create_date Datetime NO  Date created 
delivery_id int(11) NO  
Foreign key for database 
relationship 
customer_id int(11) NO  
Foreign key for database 
relationship 
country_id int(11) NO  
Foreign key for database 
relationship 
Name varchar(255) NO  Name of non direct user 
Phone varchar(64) NO  
number mobile of non 
direct user 
moi _no varchar(64) NO  Ministry of Internal Affairs 
Block varchar(255) NO  block of non direct user 
Street varchar(255) NO  street of non direct user 
avenue varchar(255) NO  avenue of non direct user 
House varchar(255) NO  house of non direct user 
Floor varchar(255) NO  floor of non direct user 
 Appendix Appendix-A 
 
 
152 
apartment varchar(255) NO  
apartment of non direct 
user 
Notes Text NO  
Note by the non direct user 
to indicate the location 
 
Table A. 16: Non Direct Customers Table Description 
 
Table A.17: Notifications 
Field Type Null Key Description 
Id int(11) NO PRI 
Primary Key For Database 
Relationship 
create_date Datetime NO  Date created 
customer_id int(11) NO  
Foreign key for Database 
Relationship 
Type tinyint(1) NO  
Type of notification (e.g. 
accept friend or accept 
delivery, etc…) 
item_id int(11) NO  
notifications by Number 
friends 
sub_type int(11) NO  
Types of notification(sending 
or receive order or accept or 
reject a friend request) 
Message Text NO  Texts that appear Notification 
Status tinyint(1) NO  
This field to enable and 
disable the partners 
 
Table A. 17: Notifications Table Description 
 
Table A.18: Partners 
Field Type Null Key Description 
Id int(11) NO PRI 
Primary Key For Database 
Relationship 
create_date Datetime NO  Date created 
name varchar(255) NO  Name of partner 
Image varchar(255) NO  Image of partner 
Link varchar(255) NO  Link of site company 
Status tinyint(1) NO  
This field to enable and 
disable the notifications 
 
Table A. 18: Partners Table Description 
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Table A.19: Promo Codes 
Field Type Null Key Description 
Id int(11) NO PRI 
Primary Key For Database 
Relationship 
create_date Datetime NO  Date created 
promo_code varchar(255) NO  Coupon Code 
discount Double NO  discount percentage 
expiry_date Datetime NO  When Coupon ends 
assign_to int(11) NO  
Coupon gets user to enjoy 
a discount when ordering 
process 
Status tinyint(1) NO  
This field to enable and 
disable the promo codes 
used_date Datetime NO  Date of Use  coupon 
delivery_id int(11) NO  
Foreign key for Database 
Relationship 
user_id int(11) NO  
Foreign key for Database 
Relationship 
is_delete tinyint(1) NO  
Delete promo code (move 
to deleted promo codes) 
 
Table A. 19: Promo Codes Table Description 
 
Table: A.20 Rates 
Field Type Null Key Description 
Id int(11) NO PRI 
Primary Key For Database 
Relationship 
create_date datetime NO  Date created 
delivery_id int(11) NO  
Foreign key for database 
relationship 
customer_id int(11) NO  
Foreign key for database 
relationship 
Rate double NO  Delivery evaluated by the user 
 
Table A. 20: Rates Table Description 
 
Table A.21: Reports 
Field Type Null Key Description 
Id int(11) NO PRI 
Primary Key For Database 
Relationship 
create_date datetime NO  Date created 
Type tinyint(1) NO  
Report type (e.g. 
complaint, improve, in 
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addition, disable, feature) 
Title varchar(255) NO  
title of the subject at hand 
in the report 
Details text NO  proposed report content 
Image text NO  
Picture of the problem, if 
found 
delivery_id int(11) NO  
Foreign key for database 
delationship 
customer_id int(11) NO  
Foreign key for database 
delationship 
 
Table A. 21: Reports Table Description 
 
Table A.22: Settings 
 
Field Type Null Key Description 
Id int(11) NO PRI 
Primary Key For 
Database 
Relationship 
Title varchar(255) YES  tool Name    
Description varchar(255) YES  Description tool 
Keywords varchar(255) YES  Tagged 
default_language int(11) YES  
The default 
language 
determined by 
admin 
Email varchar(255) YES  The user's e-mail 
email_password varchar(255) YES  
Password of e-
mail 
smtp_host varchar(255) YES  
The scope or 
extension of e-
mail 
smtp_port int(11) NO  Port No. for Emile 
smtp_timeout int(2) NO  
The time 
remaining to the 
success or failure 
of the operation 
smtp_crypto tinyint(1) NO  Encryption Type 
sms_server tinyint(2) NO  
Messages 
providers 
sms_user varchar(255) NO  
SMS User 
Provider 
sms_password varchar(255) NO  
SMS Password 
Provider 
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sms_sender varchar(255) NO  
Address of the 
source of the 
message is usually 
the name of the 
site 
home_video varchar(255) NO  
Video content on 
the home page 
main_currency int(11) NO  base currency 
 
Table A. 22: Settings Table Description 
 
Table A.23: Slider 
 
Field Type Null Key Description 
Id int(11) NO PRI 
Primary Key For Database 
Relationship 
start_date Date NO  Display date slider 
end_date Date NO  
The end date of the display 
slider 
language_id int(11) NO  
Foreign key for Database 
Relationship 
image varchar(255) NO  Image slide 
Link varchar(255) NO  Slide link 
status tinyint(1) NO  
This field to enable and 
disable the slider 
 
Table A. 23: Slider Table Description 
 
Table A.24: Slider Translation 
 
Field Type Null Key Description 
Id int(11) NO PRI 
Primary Key For Database 
Relationship 
create_date datetime NO  Date created 
slider_id int(11) NO  
Foreign key for database 
relationship 
language_id int(11) NO  
Foreign key for Database 
Relationship 
Title varchar(255) NO  Slide title 
Summary text YES  Slide summary 
 
Table A. 24: Slider Translation Table Description 
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Table A.25: Social Link 
 
Field Type Null Key Description 
Id int(11) NO PRI 
Primary Key For Database 
Relationship 
Title varchar(255) YES  Social Network Title 
Link varchar(255) YES  Social Network Link 
social_class varchar(255) YES  Social Network icon 
Status varchar(255) YES  
This field to enable and 
disable the social link 
 
Table A. 25: Social Link Table Description 
 
Table A.26: Texts 
 
Field Type Null Key Description 
Id int(11) NO PRI 
Primary Key For Database 
Relationship 
create_date datetime NO  Date created 
name varchar(255) NO  Fixed-site texts 
 
Table A. 26: Texts Table Description 
 
 
Table A.27: Texts Translation 
 
Field Type Null Key Description 
Id int(11) NO PRI 
Primary Key For Database 
Relationship 
create_date datetime NO  Date created 
text_id int(11) NO  
Foreign key for database 
relationship 
language_id int(11) NO  
Foreign key for database 
relationship 
Title varchar(255) NO  Fixed Title translation 
Summary text NO  Text content within the site  
 
Table A. 27: Text Translation Table Description 
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Table A.28: Users 
 
Field Type Null Key Description 
Id int(11) NO PRI 
Primary Key For Database 
Relationship 
username varchar(64) NO  
User name for login in 
control panel 
full_name varchar(128) NO  
User full name and this 
appear in control panel 
GUI 
password varchar(64) NO  
Password to be able the 
users login in control panel 
Salt varchar(3) NO  
Key used in password 
encryption 
Status tinyint(1) NO  
This field to enable and 
disable the users 
language_id int(11) NO  
Foreign key for database 
relationship 
 
Table A. 28: Users Table Description 
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 List of Use Case 
Table A.29 Shown use cases list that will use in the use case diagrams and with its arrangement. 
List of Use Case 
U01 Change Language 
U02 Browse Content 
U03 Register 
U04 Login 
U05 Edit Profile 
U06 Manage Location 
U07 Delivery Charge Calculator 
U08 Manage Delivery 
U09 Manage Friend 
U10 View Notifications 
U11 Manage Orders 
U12 View and print Reports 
U13 Manage Members Delivery 
U14 Manage Language 
U15 Manage Content 
U16 Search 
 
Table A. 29: Use cases List 
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 Use Case Details 
 U01: Change Language 
Change Language 
Pre-Conditions Connect to internet then open the official website. 
Post-Conditions Click change language button to switch the language. 
Normal Path View switch language. 
Abnormal Path Error in switch the language and try again. 
 
Table A. 30: Change Language Use Case Details 
 
 U02: Browse Content  
Browse Content 
Pre-Conditions Connect to internet then open the official website. 
Post-Conditions Start browsing content the website. 
Normal Path View content the website. 
Abnormal Path Content empty or error in the display content. 
 
Table A. 31: Browse Content Use Case Details 
 
 U03: Register 
Register 
Pre-Conditions Connect to internet then open the official website. 
Post-Conditions Enter required information. 
Normal Path Insert new customer and registration successfully. 
Abnormal Path Error in entered information and try again. 
 
Table A. 32: Register Use Case Details  
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 U04: Login 
Login 
Pre-Conditions Connect to internet then open the official website. 
Post-Conditions Enter valid username and password and click login button. 
Normal Path View account. 
Abnormal Path Invalid username or password and ask for correction. 
 
Table A. 33: Login Use Case Details 
 
 U05: Edit Profile 
Edit Profile 
Pre-Conditions Login to account and click on profile tab. 
Post-Conditions Update: image, username, phone no, email and save all data changes. 
Normal Path 
Show alert dialog that say the updates were successfully and go to main 
layout. 
Abnormal Path 
Show error messages on edit text related to error in the event of errors in 
the input like empty username or email address not matches to email 
pattern. 
 
Table A. 34: Edit Profile Use Case Details 
 
 U06: Manage Locations 
Manage Locations 
Pre-Conditions Login to account and click on my locations tab. 
Post-Conditions 
Choose function that needed (Add, Edit or Delete) location. 
Click add tab to add new location with the possibility of identifying as 
default to receive delivery 
Click edit tab to edit location information and details. 
Click delete tab to delete location exist.  
After all changes click on save button to save changes. 
Normal Path 
Show alert dialog that say the updates were successfully and go to main 
layout. 
Abnormal Path Show error messages changing is not accrued or did not saved. 
 
Table A. 35: Customer Manage Locations Use Case Details 
 Appendix Appendix-A 
 
 
161 
 
 U07: Calculate Delivery Charge 
Delivery Charge Calculate 
Pre-Conditions Connect to internet then open the official website. 
Post-Conditions Enter cities that will be the shipping and click calculate. 
Normal Path View the result of delivery charge. 
Abnormal Path Error in cities entered and try again. 
 
Table A. 36: Calculate Delivery Charge Use Case Details 
 
 U08: Manage Delivery 
Manage Delivery 
Pre-Conditions Login to account. 
Post-Conditions 
Click new delivery tab to add delivery and follow it steps. 
Click my shipments tab to view and track orders (send and receive). 
Click delivery rating to evaluate order delivery. 
Normal Path 
Show alert dialog that say the process were successfully and go to main 
layout. 
Abnormal Path Show error messages, process is not accrued or did not saved. 
 
Table A. 37: Customer Manage Delivery Use Case Details 
 
 U09: Manage Friend 
Manage Friends 
Pre-Conditions Login to account and click on my friends tab. 
Post-Conditions 
Choose function that needed (Add friend, messaging a friend, or Delete 
friend). 
Click Add tab to add new friend or through notifications to accept a friend. 
Click messages tab to messaging a friend of information and details. 
Click Delete tab to delete friend.  
When Choose function click on save button to save. 
Normal Path 
Show alert dialog that say the process were successfully and go to main 
layout. 
Abnormal Path Show error messages, process is not accrued or did not saved. 
 
Table A. 38: Customer Manage Friends Use Case Details  
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 U10: View Notifications 
View Notifications 
Pre-Conditions Login to account. 
Post-Conditions 
Click Notifications tab to view your notifications with action to some of 
which 
Normal Path View notifications. 
Abnormal Path Not view notifications. 
 
Table A. 39: Customer View Notifications Use Case Details 
 
 U11: Manage Order 
Manage Orders 
Pre-Conditions Login to account and click on orders tab. 
Post-Conditions View orders and click bid to take the order. 
Normal Path 
Show alert dialog that say the process were successfully and go to main 
layout. 
Abnormal Path Show error messages, process is not accrued or did not saved. 
 
Table A. 40: Delivery Manage Orders Use Case Details 
 
 U12: View and Print Reports 
View and Print Reports 
Pre-Conditions Open the account.  
Post-Conditions View reports and click print to print the reports. 
Normal Path 
Show alert dialog that say the process were successfully and go to main 
layout. 
Abnormal Path Show error messages, process is not accrued or did not saved. 
 
Table A. 41: Delivery View and Print Reports Use Case Details 
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 U13: Manage Members Delivery 
Manage Members Delivery 
Pre-Conditions Login to account and click on delivery companies tab. 
Post-Conditions 
Choose function that needed (Add, Edit or Delete delivery).  
Click add tab to add new member and their details.  
Click Edit tab to edit delivery information and details.  
Click Delete tab to delete delivery.  
After each function click on save button to save changes. 
Normal Path 
Show alert dialog that say the process were successfully and go to main 
layout.  
Abnormal Path Show error messages, process is not accrued or did not saved.  
 
Table A. 42: Admin Manage Members Delivery Use Case Details 
 
 U14: Manage Language 
Manage Language 
Pre-Conditions Login to account and click on languages tab. 
Post-Conditions 
Choose function that needed (Add, Edit, or Delete language).  
Click add tab to add new language. 
Click edit tab to edit language and details.  
Click delete tab to delete language.  
After each function click on save button to save changes. 
Normal Path 
Show alert dialog that say the process were successfully and go to main 
layout.  
Abnormal Path Show error messages, process is not accrued or did not saved. 
 
Table A. 43: Admin Manage Language Use Case Details  
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 U15: Manage Content 
Manage Content 
Pre-Conditions Login to account and click on settings tab. 
Post-Conditions 
Choose function that needed (Add, Edit, or Delete information).  
Click add tab to add new information and details about contents  
Click edit tab to edit information and details. 
Click delete tab to delete information.  
After each function click on save button to save changes. 
Normal Path 
Show alert dialog that say the process were successfully and go to main 
layout.  
Abnormal Path Show error messages, process is not accrued or did not saved.  
 
Table A. 44: Admin Manage Content Use Case Details 
 
 U16: Search 
Search 
Pre-Conditions Access an account and click on Search tab. 
Post-Conditions Enter type search and click search 
Normal Path System display search results similar to the words entered. 
Abnormal Path 
The system will not display any results because there are no similar search 
results. 
 
Table A. 45: Search Use Case Details 
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 Graphical User Interfaces 
 User Forget Password 
 
 
 
Figure A. 58: User Forget Password 
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 User Browse How it Works 
 
 
Figure A. 59: User Browse How it Works 
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 User FAQ 
 
 
Figure A. 60: User FAQ 
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 User Contact Us 
 
 
Figure A. 61: User Contact Us 
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 User About Us 
 
 
Figure A. 62: User About Us  
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 Login for Control Panel 
 
Figure A. 63: Login for Control Panel 
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 Admin Add new User 
 
Figure A. 64: Admin Add new User 
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 Admin Add New Slider 
 
Figure A. 65: Admin Add New Slider 
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 Admin Add New Customer 
 
Figure A. 66: Admin Add New Customer 
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 Admin Add New Social Link 
 
Figure A. 67: Admin Add New Social Link 
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 Admin Add New Countries 
 
Figure A. 68: Admin Add New Countries 
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 Admin Add New Cities 
 
Figure A. 69: Admin Add New Cities 
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 Admin Add New Currencies 
 
Figure A. 70: Admin Add New Currencies 
 
 
 
 
 
 
 
 
 
 
 
 Appendix Appendix-A 
 
 
178 
 Admin Add New Texts 
 
Figure A. 71: Admin Add New Texts 
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 Admin Add New Partners 
 
 
Figure A. 72: Admin Add New Partners 
 
 
 
 
 
 
 
 
 
 
 
 Appendix Appendix-A 
 
 
180 
 Admin Add New Menu 
 
Figure A. 73: Admin Add New Menu 
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 Admin Add Info User 
 
Figure A. 74: Admin Add Info User 
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 Admin Add Info Slider 
 
Figure A. 75: Admin Add Info Slider 
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 Admin Add Info Customer 
 
Figure A. 76: Admin Add Info Customer 
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 Admin Add Info Countries 
 
Figure A. 77: Admin Add Info Countries 
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 Admin Add Info Cities 
 
 
Figure A. 78: Admin Add Info Cities 
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 Admin Add Currency 
 
Figure A. 79: Admin Add Currency 
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 Admin Add Info Partners 
 
Figure A. 80: Admin Add Info Partners 
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 Admin Add Info Menu 
 
Figure A. 81: Admin Add Info Menu 
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 metsyS yreviled tcerid noitaulave fo eriannoitseuQ :B xidneppA
 "metsyS yrevileD tceriD تقييم لنظام التسليم المباشر " ةنستباإ
 
 :الأخت الفاضلة الأخ الفاضل/
 السلام عليكم ورحمة الله وبركاته
يهدف إلى تسهيل وهو برنامج  ،كم عن إستخدام برنامج التسليم المباشرلى معرفة وجهة نظركم وإنطبعاتهدف هذه الإستبانة إ
خاص بالمستخدم يستطيع من خلاله تخزين بيناته والحصول على كود رقمي  إلكتروني حساب  لخدمة التوصيل من خلاطلب 
مثل تحديد نوعية الشحنة وتاريخ ووقت تنفيذ الطلب بالإضافة إلى بعض الخدمات الإخرى المضافة  ،يستخدمه عند طلب الخدمة
 وغيرها.
، علما أن إجباتكم ستسخدم لغرض البحث العلمي فقط وستكون تاليةنرجو منكم التفضل بالإجابة على أسئلة الإستبانة اللذا    
 مساهمتكم في محل الإحترام والتقدير.
 حترام والتقديربقبول فائق الإ وتفضلوا
 الطلاب:
 رضوان إرحيم 
 قاـــــمحمود الس 
 كلية تكنولوجيا المعلومات 
 جامعة فلسطين 
 مدينة الزهراء 
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 تساؤلات الدراسة:
 ؟tceriD نظام ستخدامإلمستخدمون لتبني ما مدى إدراك ا .1
 ؟tceriD  نحو نظام ما مدى تصور المستخدمون .2
 ؟tceriDنظام المستخدمين لتبني استخدام  نوايا تؤثرعلى التي ما العوامل .3
 
 الجنس  ذكر   نثىأ
 
  81-51   42-91
      العمر
  03-52    <03
 
 ؟ستخدام الحاسوب بشكل يوميإتعتمد هل 
   لا   نعم
 
 ؟مواقع خدمات الكترونيةهل تعاملت مع 
   لا   نعم
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 الفقرات #
موافق 
 بشدة
 غير موافق  حيانا  أ موافق
 غير موافق
 بشدة
 ؟tceriD نظامستخدام إما مدى تصورك لسهولة 
      سهل الاستخدام tceriD نظام  .1
      واضح ومفهوم tceriD نظام  .2
      بمفردي tceriD نظامام ليس لدي أي مشكلة لتعلم إستخد  .3
      tceriD نظامأجد أنه من السهل إستخدام ميزات   .4
      tceriD نظاممن السهل أن تصبح ماهرا ًفي استخدام   .5
 ؟tceriD نظامتصورك لمدى الإستفادة من  ما
      يسهل عملية توصيل وتسليم الطلبات tceriD نظام  .1
      قصيرة زمنية فترة في تسليم الطلباتيتيح  tceriD نظام  .2
      tceriD نظام بإستخدام معلومات على العثور السهل من  .3
      دقيقة و كافية يظهر نتائج tceriD نظام لبحثا مخرجات  .4
      سهل عملية طلب خدمة التوصيلي tceriD نظام بشكل عام،  .5
 ؟tceriD نظاممدى شعورك بالرضا من إستخدام  ما
      tceriD نظاملإستخدام  سعيد وممتن أنا  .1
      tceriD نظامأشعر بالرضا باستخدام   .2
      يعمل بالطريقة التي أريدها tceriD نظام  .3
      tceriD نظامبشكل عام ، أنا راض عن سهولة إستخدام   .4
 ؟tceriD نظامستخدام القابلية لإهل لديك 
      tceriD نظامستخدام أقبل إ  .1
      باستمرار tceriD نظامأنوي استخدام   .2
      أكثر من غيره من التطبيقات tceriD نظامأُفّضل   .3
      tceriD نظام أوصي باستخدام  .4
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